Instructions for completing the Early Years Census Form

1. Open the Provider Portal via
https://edportals.solihull.gov.uk/Synergy/Live/SynergyWeb/Providers/De

fault.aspx

2. Login to the Provider Portal — Enter your username and password

Sign In

Sign in or create an account with us.
Enter your username

You must enter a username to continue

Next

Create Account

Sign In
Enter your password

| J

You must enter a password to continue

‘ Change User ‘ Forgot Password Create Account

Click Sign In.



3. Click on Forms from the menu
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Latest News -

Adding new children and amending headcount records Autumn 2024 Term

The Portal is now closed for Autumn term. For late starters or early leavers please send us the paperwork and don't forget to send a
Parental Declaration Form with your late starter form.

The Portal opens for Spring term on Friday 29th November 2024.
Helpline for Funding Enquiries

From Monday 9th September for all Early Education Funding enquiries please contact the Family Information Service on 0121 704 6015 or
eefenquiries@solihull.gov.uk.

Our new helpline telephone number will be open Monday-Friday 9am-3pm.

Please don't use any other telephone numbers or email addresses in the Family Information Service as this helpline is for all funding
enquiries. =
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4. Click on Early Years Census Form 2025
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Fill In Forms View Forms

Fill In Forms

Please select a form below to update your details:
» Early Years Census Form 2025
o FIS Directory Update Form

* Vacancy Information

5. Check and enter data

Some fields may already be populated with data currently held by the Local
Authority. Please ensure these details are checked carefully and amended
where appropriate.
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Day Start Time End Time
Monday v 7:30

Tuesday v 17:30
Wednesday @ 17:30
Thursday v 17:30

v

17:30
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Submit Form

FIS Provider Portal - Part of the Synergy FIS Suite

It is possible to quickly switch between pages either by clicking next page or by
selecting the applicable page name in the drop-down and clicking the double
arrow box
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Submit Form

FIS Provider Portal - Part of the Synergy FIS Suite

When you have finished don’t forget to click Submit Form. The form should not
take more than 15 minutes to complete. Please call or email the Family
Information Service if you need any support —0121 704 6015 or
eefenquiries@solihull.gov.uk




