

Early Childhood Education and Care Frequently Asked Questions 
Covid 19 [C19] August 2020v  21

	Key Guidance Documents:
EYFS:
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2    - revised and temporary EYFS

https://www.gov.uk/government/collections/early-years-and-childcare-coronavirus-covid-19   - DfE collections of useful guidance for early years

https://www.gov.uk/government/collections/guidance-for-schools-coronavirus-covid-19  -DfE school guidance

https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak 

https://www.gov.uk/guidance/ofsted-coronavirus-covid-19-rolling-update   -  Ofsted https://www.gov.uk/guidance/education-plans-from-september-2020 

Full opening guidance:
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools   schools

Business support:

https://www.gov.uk/business-coronavirus-support-finder  - business finance guidance

Greater Birmingham and Solihull Local Enterprise Partnership 0800 032 3488 offers business support https://www.gbslepgrowthhub.co.uk/business-advice/coronavirus    

For parents:
https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak  until August 2020
https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-in-the-autumn-term   autumn 2020
Other organisations also have useful information on their websites
http://outofschoolalliance.co.uk  & https://www.eyalliance.org.uk/coronavirus-early-years 

You may find this self-evaluation tool from Scotland useful 
Toddler groups
For parent & toddler groups, and other activities in which parents remain with their children. The DfE will not be producing specific guidance for these groups. Instead, you should use MHCLG guidance for the use of community facilities (‘community facilities’ can be interpreted in its broadest sense so includes, for example, schools). You may also wish to refer to guidance on social distancing and guidance for out of school settings where necessary.


Latest Updates:
From 20 July, normal group sizes can resume so all children should be able to attend early years settings as normal, with the exception of those children who may still have to shield until 1 August. Settings should work with local authorities to monitor the welfare of vulnerable children who are not attending provision, and other children they might wish to keep in touch with, for safeguarding purposes. Where early years settings are also caring for children over the age of 5, they should ensure they are also following guidance on Protective measures for out-of-school settings during the coronavirus (COVID-19) outbreak which includes guidance on group sizes.
Having assessed their risk, settings should work through the system of controls, adopting measures in a way that addresses the risk identified in their assessment, works for their setting, and in line with the learning and development needs of children in settings. The updated Guidance for the full opening: schools says some schools may keep children in their class groups for the majority of the classroom time, but also allow mixing into wider groups for specialist teaching and wraparound care. Siblings may also be in different groups. Endeavouring to keep these groups at least partially separate and minimising contacts between children will still offer public health benefits as it reduces the network of possible direct transmission.
Wraparound providers which are registered with Ofsted and run before and/or after school clubs on school premises or in early years settings, and can ensure they follow the safe working guidance, are able to operate. Protective measures guidance has been published to support wrap around care providers. Holiday play scheme guidance has been updated for Ofsted registered settings. 
Outdoor playground equipment should be more frequently cleaned. This would also apply to resources used inside and outside by wraparound care providers. For individual and very frequently used equipment, such as pencils and pens, it is recommended that staff and pupils have their own items that are not shared. Classroom based resources, such as books and games, can be used and shared within the bubble; these should be cleaned regularly, along with all frequently touched surfaces. Resources that are shared between groups should be cleaned frequently and always between bubbles, or rotated to allow them to be left unused and out of reach for a period of 48 hours (72 hours for plastics) between use by different bubbles.
Parents and carers should not be allowed into the setting unless this is essential, and children should be dropped off and collected at the door if possible. Settings should consider providing virtual tours for prospective parents and carers wishing to visit the setting for September admissions. Wherever possible, settings are encouraged to avoid visitors entering their premises when children are present. In instances where settings need to use essential professionals such as social workers, speech and language therapists or counsellors, or professionals to support delivery of a child’s EHC plan, settings should assess whether the professionals need to attend in person or can do so virtually.
If Paediatric First Aid  certificate requalification training is prevented for reasons associated directly with coronavirus (COVID-19), or by complying with related government advice, the validity of current certificates can be extended to 25 November 2020 at the latest. 
Ofsted will continue with the early years registration process, including on-site registration visits and emergency regulatory and enforcement work as concerns are raised. From September 2020 Ofsted will begin carrying out regulatory activity in providers that have been judged inadequate or requires improvement and have associated actions to fulfil. Return to graded inspections is likely to be in January 2021.
Immunisation:
Department for Health and Social Care announced details of its expanded winter flu programme to protect vulnerable people and support the NHS. As critical workers staff in early years and childcare settings will want to consider being protected. 
Foundation Years News
Activity-based provision must register on the Early Years Register where a child under the age of 5 attends the provision, including the activity and any time spent in the provision that is incidental to the activity, for more than four hours in any one day. An amendment to the 2008 Order will come into effect on 1 October 2020 to enable any providers who must be registered on the Early Years Register to take steps to register with Ofsted on its Early Years Register or adjust the way they operate if they wish to remain exempt from compulsory registration.


	Q: What information do I need to tell local authority?


	
· Family Information Service submit a return to DfE about settings that are open/ closed and the number of children they are supporting. We ask settings to complete a weekly Survey Monkey return to FIS via this link. https://www.surveymonkey.co.uk/r/EYCOVID-19 The Department for Education will continue to monitor attendance at early years settings, via local authorities. This is to ensure that we have up-to-date information on available early years and childcare provision during the coronavirus (C19) outbreak, which children are accessing it and to monitor sufficiency in particular areas. DfE will continue to run the data collection over the summer, to ensure that they have information on which children are accessing provision and if there are sufficiency issues in particular areas. It will be reviewed at the end of September. 

OFSTED If operating circumstances change (you open or close), notify Ofsted by sending an email to enquiries@ofsted.gov.uk with ‘Change in operating hours’ in the subject field. In the body of the email, please confirm the unique reference number for the setting and the details of the change. You can find your URN on your registration, your inspection report(s), and on your Ofsted reports page.



	Q: How do I report a coronavirus outbreak in my setting?


	
There is a new online method for reporting outbreaks in nurseries and schools, within the West Midlands to Public Health England. An outbreak is classed as where there are 2 or more people with symptoms within a 14-day period. In these instances please report the outbreak using the following link: 

 https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  please contact 

 You will then be given links and information on how to manage the outbreak. PHE office for URGENT advice that cannot be located online. .. 0344 225 3560 Option 0, Option 2.

A template letter will be provided to settings, on the advice of the local health protection team, to send to parents, carers and staff if needed. Settings must not share the names or details of people with coronavirus (COVID-19) unless essential to protect others.
 
If you have a suspected case of Covid-19 [eg a child/ adult with possible symptoms such as a high temperature] within the school/setting community or would like some general advice, please phone 0121 704 6892 or email brief details to contacttracing@solihull.gov.uk to notify the Public Health department at Solihull Council. 

In addition, any confirmed cases of coronavirus (COVID-19) in the setting (either child or staff member), and if the setting has been advised to close as a result, should be swiftly reported to Ofsted through the usual notification channels. 



	
Q: What happens if there is a confirmed case of coronavirus in my child’s school, college or childcare setting?


	
A: When a child or staff member develops symptoms compatible with coronavirus, they should be sent home and advised to self-isolate for 10 days. Their fellow household members should self-isolate for 14 days. All staff and students who are attending an education or childcare setting will have access to a test if they display symptoms of coronavirus.

Where the child or staff member tests positive, the rest of their class/group within their childcare or education setting should be sent home and advised to self-isolate for 14 days. The other household members of that wider class/group do not need to self-isolate unless the child, young person or staff member they live with in that group subsequently develops symptoms.
https://www.pacey.org.uk/working-in-childcare/spotlight-on/coronavirus/reopening-settings-coronavirus/ -free downloadable chart

When there is a confirmed case of C19 in your setting: you may find the Solihull sample letters, used by schools and settings, useful to support your communications to parents if you have an outbreak of C19. www.solgrid.org.uk/eyc/resources and see the cleaning guidance below.







[bookmark: _MON_1655904530][bookmark: _MON_1657097856]                           
Please note that the isolation period has now been extended from 7 days to 10 days after a positive test

[bookmark: _GoBack]
Close contact means:
· -direct close contacts - face to face contact with an infected individual for any length of time, within 1 metre, including being coughed on, a face to face conversation, or unprotected physical contact (skin to skin)
· -proximity contacts - extended close contact (within 1-2m for more than 15 minutes) with an infected individual
· -travelling in a small vehicle, like a car, with an infected person
· Any confirmed cases of coronavirus (Covid-19) in the setting (either child or staff member), and if the setting is advised to close as a result, should be swiftly reported to Ofsted through the usual notification channels.
· By the autumn term, all schools will be provided with a small number of home testing kits that they can give directly to parents/carers collecting a child who has developed symptoms at school, or staff who have developed symptoms at school, where they think providing one will significantly increase the likelihood of them getting tested. Settings should not request evidence of negative test results or other medical evidence before admitting children or welcoming them back after a period of self-isolation.

	Q: What is Solihull’s advice on cleaning the setting?


	A: SMBC does not normally recommend the use of bleach for general cleaning in settings, as it is a hazardous chemical and can react with other cleaning products if not used carefully, however, the use of bleach solutions are recommended by Public Health England for infection control purposes.  Frequently touched surfaces should be regularly cleaned with both a disposable cloth and detergent (soapy solution) or disposable cleaning wipe to ensure any organic matter (e.g. dirt, mucous, food) is removed, this will ensure the surface is physically clean prior to disinfecting. The area should then be dried using a disposable cloth/paper towel then disinfected with the cleaning product that the setting normally use. Simply spraying items with disinfectant would not be considered cleaning. 
There are many disinfectants that are safe to use around children (e.g. Milton Solution). Childcare settings should ensure they have obtained material safety data sheets for any products used. They also need to carry out a Control of Substances Hazardous to Health (COSHH) risk assessment for any products classified as hazardous. The risk assessment should then be shared with relevant staff who undertake any cleaning activities.  
If making up bleach solutions for infection control purposes careful calculations need to be made following manufacturer instructions. Each product/type of bleach may be of a different concentration depending on its use so may require a different dilution rate. According to Public Health England any sodium hypochlorite solutions for infection control purposes should be diluted to 0.1% or 1000 parts per million (ppm). Whichever solution is used, settings need to ensure that it kills both viruses and bacteria and is used in line with manufacturer instructions. All made up bleach solutions should be used the same day, i.e. only made up and used as needed. National guidance suggests that a thorough cleaning of rooms should be carried out at the end of each day.  Staff will need to be mindful of their skin and clothing to prevent bleach harming both. 
Outdoor play equipment should be cleaned between each group of children.  (See Learning Through Landscapes for further guidance https://www.ltl.org.uk/school-grounds-hygiene-and-cleaning-advice/ )
Tables used during lunchtime should be cleaned between groups of children. If such measures are not possible, children should be brought their lunch in their rooms
Any shared materials and surfaces should be cleaned and disinfected more frequently. Any equipment used in practical lessons should be cleaned thoroughly. The learning environment should be occupied by the same children or young people in one day, or properly cleaned between cohorts. 
For electronic devices (such as phones, interactive boards, keyboards and screens) settings should follow the manufacturer guidelines. Soft furnishings should be steam cleaned.
Settings should follow national guidance contained within Coronavirus (COVID-19): implementing protective measures in education and childcare settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings  
For details on how to clean where a person with possible or confirmed coronavirus has left the setting or area follow COVID-19: cleaning in non-healthcare settings guidance which contains more detailed advice:- 
[image: https://solgrid365.sharepoint.com/_layouts/images/icgen.gif]https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings 
How long does it live on different surfaces? 
Latest evidence published in The Lancet and The New England Journal of Medicine illustrates that information and knowledge is evolving all the time. Currently it is thought that the virus can live on some common household surfaces for:

	Surface Type
	Present
	No Longer Present

	Air
	2-3 hours
	

	Paper and tissue
	30 minutes
	3 hours

	Copper
	4 hours
	8 hours

	Wood, cloth and cardboard
	1 day
	2 days

	Glass
	2 days
	4 days

	Plastic and stainless steel
	4 days
	7 days



*This is based on testing initially, then at 4 days and then 7 days, when the virus was entirely neutralised. 

Risk Assessment:

1.Elimination: stop an activity that is not considered essential if there are risks attached.

2.Substitution: replace the activity with another that reduces the risk. Care is required to avoid introducing new hazards due to the substitution.

3.Engineering controls: design measures that help control or mitigate risk.

4.Administrative controls: identify and implement the procedures to improve safety (for example, markings on the floor, signage).

5.Having gone through this process, PPE should be used in circumstances where the guidance says it is required. 

 





	Q: Can I use hand sanitizer with young children?

	Hand sanitiser can be effective as an alternative to hand washing if soap and water is not available, swallowing just a small amount can cause alcohol poisoning in children that can cause low blood sugar, seizures, coma and even death. Therefore, it is important that young children or any child/young person that may not understand this risk does not ingest it. Any hand sanitiser needs to be kept out-of-reach of children and young people. Any use of hand sanitiser by children should be with adult supervision.



	Q: If children have missed some of their nursery year can they delay their school reception start?


	A: The large majority of children due to start a reception class in September 2020 have been offered a school place and will be expected to start at the beginning of the academic year.  Once a reception place has been offered parents have the right to delay their child’s start date until later in the school year, but not beyond Easter.  We strongly recommend that parents talk to the school about any preferred attendance pattern that is not typical.  This is to ensure that the school can be ready for each child and children can be supported to be ‘school ready’. 

Guidance: https://www.gov.uk/government/publications/summer-born-children-school-admission/updated-statement-on-admission-of-summer-born-children-2020 
Whatever the school starting age, there will always be children who are the youngest in their age group, and most children thrive when admitted to school at age 4. Evidence shows that the youngest children make the fastest progress and that the majority meet the required standard.

A decision to delay a child’s admission to school will affect them for the remainder of their education. Parents should think very carefully before deciding what would be best for their child, and be open-minded to the views of the school and head teacher.

We do not anticipate that, as a general rule, children will need to delay their admission to school purely as a consequence of the coronavirus (COVID-19) outbreak. Schools will be planning carefully to take the impact of the outbreak into account in their teaching and their support for children.


	Q: What are the arrangements for September 2020?


	A: DfE Schools Guidance

Schools should consider resuming any breakfast and after-school provision, where possible, from the start of the autumn term. We recognise that schools may need to respond flexibly and build this up over time. Such provision will help ensure pupils have opportunities to re-engage with their peers and with the school, ensure vulnerable children have a healthy breakfast and are ready to focus on their lessons, provide enrichment activities, and also support working parents.
We recognise that this will be logistically challenging for schools, particularly for clubs that would normally offer support across year groups, where parents are using multiple providers, or where childminders are picking up/dropping off pupils. Schools should carefully consider how they can make such provision work alongside their wider protective measures, including keeping children within their year groups or bubbles where possible. If it is not possible to maintain bubbles being used during the school day then schools should use small, consistent groups.
Schools can consult the guidance produced for summer holiday childcare, available at Protective measures for out-of-school settings during the coronavirus (COVID-19) outbreak as much of this will be useful in planning extra-curricular provision. This includes schools advising parents to limit the number of different wraparound providers they access, as far as possible. Where parents use childcare providers or out of school activities for their children, schools should encourage them to seek assurance that the providers are carefully considering their own protective measures, and only use those providers that can demonstrate this. 
https://outofschoolalliance.co.uk/coronavirus-update


	Q: If a family returns from a holiday in a country where they will have to self-isolate can I look after the children? 


	A : 
https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk

Parents and children returning to the UK from a holiday in a country where self-isolation is required will not be able to attend your setting.

Some critical workers do not need to self-isolate … https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules/coronavirus-covid-19-travellers-exempt-from-uk-border-rules   If family members or other dependents travel with them, they’ll need to self-isolate for 14 days after they arrive in the UK.  




For further support please contact:
Solihull Family Information Service -   http://www.solgrid.org.uk/eyc/eef/ 
Solihull EYSAT https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/early-years-send-team-2/ 
Early Years and Education Improvement -     http://www.solgrid.org.uk/eyc/support/




Please note – these FAQs were accurate at 31.07.20. We have put links within the answers as information changes very quickly and is swiftly out of date. Whilst every effort will be made to keep them in date you should check the updated information within the links to government pages.  

image1.emf
SMBCPHUpdatedTest ingFlowchartSchools20200702.pdf


SMBCPHUpdatedTestingFlowchartSchools20200702.pdf


TESTING TO SUPPORT EDUCATIONAL SETTINGS – COVID-19 


 


 
 
 
 


 
 


 
 
 
 


 
 


 
 
 
 


 
 


 
 
 
 


Pupil/staff member can 
return to school/setting 
once 48 hours fever free 
and feeling well; continue 


good hand hygiene. 
 


Pupil/staff member may 
return to work with a mild 


cough, which can persist for 
several weeks without being 


infectious. 
 


Pupil/staff member must stay at home and continues self-isolation for 
7 days from the date when their symptoms started. After this period, they 


can return to school/setting if 48 hours fever free and feeling well; continue 
good hand hygiene. 


Pupil/staff member may return to work with a mild cough, which can persist 
for several weeks without being infectious. 


Staff member can return to school/setting 
unless they themselves have become 


symptomatic, in which case they should: continue 
to stay at home until 48 hours fever free and 


feeling well; continue good hand hygiene. 
 


Staff member must stay at home 
for 14 days from the date when the first 
person in the household became ill. After 
this period, staff member can return to the 
school/setting if they remain symptom free. 


 


Has pupil or staff member become symptomatic of COVID-19? 
 
A high temperature  
This means they feel 
hot to touch on their 


chest or back (you do 
not need to measure 


their temperature) 
 


A new, continuous cough  
This means coughing a lot for more than 
an hour, or 3 or more coughing episodes 
in 24 hours (if they usually have a cough, 


it may be worse than usual) 


 


A loss of, or change in, 
your normal sense of 


taste or smell  
 


Pupil/Staff member starts self-isolation at home immediately and parent/carer/staff member 
informs school/setting of symptoms. 


   
Testing is most effective on days 1 to 3 and can be done up to a maximum of day 5. 


Parent/carer or staff member informs school/setting of the results 
 


Pupil/staff member tests negative Pupil/staff member tests positive 


Where the pupil or staff member tests positive, the rest of their class or 


group within their childcare or education setting should be sent home 


and advised to self-isolate for 14 days. The other household members of 


that wider class or group do not need to self-isolate unless the pupil or staff 


member they live with in that group subsequently develops symptoms. 


 


If other cases are detected within the cohort or in the wider setting, Public Health England’s local health protection 


teams will conduct a rapid investigation and will advise schools and other settings on the most appropriate action to 


take. In some cases a larger number of other children, young people may be asked to self-isolate at home as a 


precautionary measure – perhaps the whole class, site or year group. Where settings are observing guidance on 


infection prevention and control, which will reduce risk of transmission, closure of the whole setting will not 


generally be necessary. 


 


If someone in a class or group that has been asked to self-isolate develops symptoms themselves within their 14-


day isolation period they should follow ‘stay at home: guidance'. They should get a test, and: 


 if the test delivers a negative result, they must remain in isolation for the remainder of the 14-day isolation 


period. This is because they could still develop the coronavirus (COVID-19) within the remaining days. 


 if the test result is positive, they should inform their setting immediately, and must isolate for at least 


7 days from the onset of their symptoms (which could mean the self-isolation ends before or after the 


original 14-day isolation period). Their household should self-isolate for at least 14 days from when the 


symptomatic person first had symptoms, following ‘stay at home: guidance'  


 


Staff member starts self-isolation at home immediately and informs school/setting of 
symptoms. 


The person in the household with the staff member can be tested. Testing is most effective on days 1 
to 3 and can be done up to a maximum of day 5 


 
Staff member advises school/setting of the test result 


Household member tests negative Household member tests positive 


Do staff members 
live with someone 


who has 
symptoms? 


 


Yes 


No No Attend 
school/setting as 


normal 
No testing required 
 


Yes 


What to do in a school/setting if you have a pupil/staff case of Covid-19: 


Cases of COVID-19 (coronavirus) need to be reported to the Health Protection Team in Public 
Health England using the online reporting system available here: 
https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I 
 


Or by telephone to 0344 225 3560 (opt 0 opt 2) 
 
Please also inform the School Improvement Team at the Council. SMBC are working very 
closely with Public Health England to ensure we can support all schools during this pandemic. 
 
An infection prevention checklist can be found at 
https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInf
ectionPreventionChecklist20200527.docx 
 
More information on teaching resources are available at the PHE website 
https://campaignresources.phe.gov.uk/schools    This link may also be useful https://e-bug.eu/ 


 
 


If you have a suspected case of Covid-19 within the school/setting 


community or would like some general advice, please phone the Public 


Health department at Solihull Council on 0121 704 6892 or email 


brief details to contacttracing@solihull.gov.uk  



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx

https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx

https://protect-eu.mimecast.com/s/3Rq-CgpLDclMolJSEm1Zw?domain=campaignresources.phe.gov.uk

https://protect-eu.mimecast.com/s/aUJSCjYqgIjWBj0tndge0?domain=e-bug.eu/

mailto:contacttracing@solihull.gov.uk
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Coronavirus
How to get tested


If you think you might have 
coronavirus you can now have  
a test.


The signs of coronavirus are:


•	High temperature


•	Or a new and continuous cough


•	Or loss of smell or taste


If you or anyone you live with has 
any of these signs then you must 
all stay at home.


You can find out how to get a test and how long  
you need to stay at home at nhs.uk/coronavirus 


CORONAVIRUS 
WASH YOUR HANDS  


MORE OFTEN  
FOR 20 SECONDS
Use soap and water or a  
hand sanitiser when you:


Get home or into work


Blow your nose, sneeze or cough


Eat or handle food


PROTECT  
YOURSELF 
& OTHERS


CORONAVIRUS


For more information and the Government’s  
Action Plan go to nhs.uk/coronavirus
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Considerations for emergency and local lockdown.docx
Considerations for local lockdown and when partial closure/ full closure is necessary due to Cv19 infection.

This a starting point, rather than an exhaustive list, to assist in the decision-making should an immediate response be needed. 

https://www.gov.uk/government/publications/local-lockdowns-guidance-for-education-and-childcare-settings/guidance-for-educational-and-childcare-settings-in-leicester-and-the-affected-parts-of-leicestershire 



		Action 

		Who?  

		Notes 



		Look at the letters on Solgrid to modify a letter for staff and parents of the need to shut down a group/ the setting. You will need to review the position on a weekly/ two weekly basis and communicate updates. You may want to look at your contacts to refresh them when appropriate for this time. 

		

		



		Review building safety and security if locking up the building or parts of the building – access, water and gas supplies, what can be turned off? Contact for parents/ LA during the lockdown 

		

		



		Setting to return to only opening for priority groups during local lockdown or as advised by Public Health England:

Critical worker list 

Identify priority groups- children and young people who are vulnerable, and the children of critical workers who absolutely need to attend.

		

		



		Look at numbers of children to see if you need to re-establish smaller bubbles again. If fewer children and adults are in contact then fewer may need to be closed.

		

		



		Update staff members-identify capacity to support children in priority groups. How can a level of continuity be maintained for these children? 

Agree initial rotas- note staff who are clinically vulnerable/ extremely vulnerable and may need to shield . Ensure key duties are covered –P1st Aid/ DSL

		

		



		Consider activities that staff working from home can complete – see Solgrid/eyc training suggestions

		

		



		Ensure staff and parents understand the behaviour requirements – restricted social interaction and contact, use of public transport and risks of infection beyond the setting, drop off/ pick up procedures.

		

		



		Look at your use of resources and activities to try and use outdoors more frequently and possibly restrict resource sharing –eg restrict sand/ dough use

		

		



		Inform Family Information Service (FIS) as to whether the setting will remain open for priority groups and willingness to care for other priority groups whose settings are shut.  Provide an out-of-setting contact. 

Notify Ofsted of closure

		

		



		Contact all parent/carers, including those who were due to visit the setting or had arranged a start date. 

Explain the offer available to those parents who have children in priority groups. 

		

		



		Check the setting diary to cancel visitors and training due to be attended. 

		

		



		Review safeguarding and support for vulnerable children at this time [revisit risk assessments]. Contact relevant professionals, and agree how to best support children and families going forward. 

		

		



		Inform catering and any other suppliers as appropriate. 



		

		



		Consider site and resources- what spaces will be used when supporting just priority groups?

Return to government guidance-

Implementing protective measures [systems of control]

		

		



		Consider how to maintain contact with all children and families to keep them informed, but also to support their emotional wellbeing, and to offer ideas around the home learning environment. 



Early years settings can direct parents to:

· the Department for Education’s Hungry Little Minds campaign

· the BBC’s Tiny Happy People 

· the National Literacy Trust’s Family Zone 

The Department for Education has also published further guidance on how to help children aged 2 to 4 to learn at home during coronavirus (COVID-19).



		

		





In the case of a local lockdown the LA will issue guidance if there is Early Education Funding flexibility 

 Public Health England    https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  

You will then be given links and information on how to manage the outbreak. PHE office for URGENT advice that cannot be located online. .. 0344 225 3560 Option 0, Option 2.

~  ~  ~  ~

OFSTED If your operating circumstances change (you open or close), notify us by sending an email to enquiries@ofsted.gov.uk with ‘Change in operating hours’ in the subject field. In the body of the email, please confirm the unique reference number for each setting and the details of the change. You can find your URN on your registration, your inspection report(s), and on your Ofsted reports page.

~  ~  ~  ~  

Solihull Family Information Service -   http://www.solgrid.org.uk/eyc/eef/ 



Setting /school name begins with A-C  Sarah Maflahi, Information Assistant  0121 704 6614 sarah.maflahi@solihull.gov.uk 



Setting /school name begins with D-J    Tom Cure, Senior Information Officer 0121 704 6537 / thcure@solihull.gov.uk

Setting /school name begins with K-Z    Sue Ward, Early Education Funding Administrator   0121 704 6015 / suward@solihull.gov.uk

Solihull Early Years and Education Improvement Service  July 2020 – emergency lockdown checklist 
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Was the test
positive?


DOES A  CHILD OR STAFF
MEMBER AT  YOUR SETTING


HAVE COVID-19  SYMPTOMS?


The child or staff member
must be separated from


the rest of the setting and
sent home as soon as


possible.


From the initial positive result, Test and Trace activity will
begin. If multiple cases are detected in one setting, local


health protection teams will conduct a further
investigation and advise the setting.


Any children and staff who came
into contact with that child or staff
member must now self-isolate for
14 days. Their families do not need


to self-isolate at this point.


Have any other children or
staff developed symptoms
during 14 day isolation and


tested positive for COVID-19?


They can now 
return to 


the setting.


Your setting can remain
open as normal


The child or staff member begins
7 day isolation and must get a
test. Their family starts 14 day


isolation. At this point, the setting
can continue to remain open.


The child or staff member should now
isolate for 7 days from point of showing


symptoms. Their families will need to self-
isolate for 14 days from this point.


Y E S


N O


Y E S


N O


N O


Y E S


WWW.PACEY.ORG.UK/CORONAVIRUS


Child or staff member and
their family remain in


isolation. NHS Test and Trace
will call for information on


recent contacts. 


V1 29/05/2020
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Managing a potential Covid 19 outbreak in an educational setting EY.pdf


 


Managing a potential Covid-19 outbreak in a school/setting in Solihull 


There have been a number of schools/settings that have been managing potential and confirmed 


cases of Covid-19 within their school/setting community  


There is an appreciation that there has been a huge volume of information on Covid-19, therefore 


the Top 5 take home messages that are the most important aspects to be aware of: 


1) Stay at Home: Emphasise that symptomatic students/staff members or those that have 


been told to isolate as a close contact of a confirmed case stay at home and get a test even 


if they have no symptoms and feel well adhering to guidance  


2) Testing is key: If a student/staff member in a school/setting has Covid-19 symptoms 


(persistent cough, temperature, loss/change in taste/smell), please send them home and 


access a test as soon as possible. This is very important to inform planning/management of 


the situation. Tests can be accessed online at www.nhs.uk/ask-for-a-coronavirus-test or by 


phoning 119. 


3) Don’t attend GPs: Please inform families/staff that they should not attend their GP 


practice with Covid-19 symptoms. 


4) Notify: If a student/staff member has a positive test result, the school/setting needs to 


notify Public Health England (PHE) using the online reporting system available here: 


https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  


or by phone on 0344 225 3560 (opt 0 opt 2). Please also inform the School Improvement 


Team at the Council.  


5) Advice/support: If you have a suspected case of Covid-19 within the school/setting 


community or would like some general advice, please phone 0121 704 6892 or email brief 


details to contacttracing@solihull.gov.uk to notify the Public Health department at Solihull 


Council.  


  


SMBC are working very closely with Public Health England to ensure we can support all schools 


during this pandemic, including holding Outbreak Management meetings with them three times per 


week. 


Avoiding mass leadership team/staff isolation 


Several schools/settings have enquired as to how to avoid mass staff isolation or the isolation of the 


School Leadership team. Public Health England have advised the following: 


 Be vigilant to ensure staff observe the 2m social distancing between themselves at all times.  


 Avoid face-to-face meetings of staff groups/leadership team – utilise videoconferencing 


(even from different rooms in the same building) or teleconferencing for meetings instead. 


 Avoid prolonged face-to-face conversations in the corridor where possible 


 Postpone/cancel training sessions or consider using webinars instead 


 Staff should be extremely vigilant not to attend school if they are symptomatic 



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

http://www.nhs.uk/ask-for-a-coronavirus-test

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

mailto:contacttracing@solihull.gov.uk





Public Health England Webinar – 17th June 2020 – Recording Link  


Public Health England delivered a webinar for all schools/settings in Solihull on 17th June. A link to 


the recording is available here:  


 


20200617 Covid-19 in Educational Settings webinar  


 


Public Health 


Solihull Council 


0121 704 6892  


contacttracing@solihull.gov.uk  


July 2020 



https://protect-eu.mimecast.com/s/UabKC28vqcVk3zNUn06IK?domain=healtheducationengland-my.sharepoint.com

mailto:contacttracing@solihull.gov.uk

https://protect-eu.mimecast.com/s/UabKC28vqcVk3zNUn06IK?domain=healtheducationengland-my.sharepoint.com
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Covid-19 Infection Prevention Advice for Holiday Clubs/Play Schemes in Solihull – Summer 2020

Free Public Health England resources (such as posters and digital resources) to support infection prevention in schools/settings can be found at: https://coronavirusresources.phe.gov.uk/ These can be helpful in reminding staff and children of the protective measures. There are posters in the appendices of this guide too.

[image: See the source image]For general infection prevention advice, please contact Public Health at Solihull Council on 0121 704 6892 or email contacttracing@solihull.gov.uk

A. Introduction

This guide is intended to support you in taking protective measures in the Holiday Club or Play Scheme to protect staff and children from Covid019 infection. If settings follow the guidance set out here they will effectively reduce risks and create an inherently safer environment.

B. Prevention:

The following steps should be implemented to reduce the Covid-19 risk:



1) Minimise contact with individuals who are unwell by ensuring that those who have coronavirus (COVID-19) symptoms, or who have someone in their household who does, do not attend the setting:

· Holiday Club/play scheme leaders should clearly communication to their families (and repeat at regular intervals) that children/young people/staff who are symptomatic should not attend school and should access a test by visiting www.nhs.uk/ask-for-a-coronavirus-test or by contacting NHS 119 via telephone if no internet access This would also apply to any household member who develops symptoms. Testing is most effective on days 1 to 3 and can be done up to a maximum of day 5. 



· 

Suspected cases and outbreaks need to be managed swiftly and effectively as per the flowchart for schools and educational settings here: 





2) Socially distance as much as possible in well-ventilated rooms/outside: 

· Staff, children and young people should be spaced out as much as possible and maintain a 2m distance whenever they can to prevent close contact. 



· Children/young people should be in well-ventilated rooms and be outside where possible for activities.



· Groups of children/young people should remain as consistent as possible and clear records kept of children/young people in certain groups on certain days.



· Every effort should be made to maintain distancing where possible and reduce mixing of groups of pupils with actions such as one-way systems for movement around the building. 



· Toilets should be accessible throughout the sessions to reduce gathering at break times.



3) Hands should be cleaned thoroughly more often than usual

· Hands should be washed regularly when at the setting (e.g. after arriving, after break times, before lunch and before leaving). Staff/children should be encouraged to wash their hands before leaving the house in a morning and when they return after being at the setting.



· Soap and water and regular handwashing for at least 20 seconds is the best way of staying safe. Hand washing with soap employs mechanical action that loosens bacteria and viruses from the skin, rinsing them into the drain. Drying hands afterwards makes the skin less hospitable to the virus. Hand sanitiser can be effective if soap is not available or the situation makes using soap less feasible (i.e. when outside) but using hand sanitiser provides none of the virus-destroying friction that rubbing your hands together and rinsing with water provides. It can be a useful alternative, however, if hand washing is not readily available.



· 

[bookmark: _MON_1655818319]Hand sanitiser needs to be used safely to prevent ingestion and possible alcohol poisoning. Wording on this can be found here: 



4) Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach

· Respiratory hygiene is extremely important and regular reminders and posters to support this should be used in settings. Asking parents/carers and staff to bring in supplies of tissues for their or their child’s own personal use can also support this.



· Public Health England does not (based on current evidence) recommend the use of face coverings in educational settings. This evidence will be kept under review. 



5) Areas in use should be cleaned regularly, including cleaning frequently touched surfaces often, using standard products such as detergents and bleach

· Cleaning should be more regular than pre-Covid and should comply with national guidance. Soft furnishings, such as sofas, armchairs bean bags and soft toys should be regularly steam cleaned. If this is not possible, they should not be used in settings.

· 

[bookmark: _MON_1655827981]A Public Health England Infection Prevention Checklist can be found here: 



6) Where necessary, wear appropriate personal protective equipment (PPE)

· PPE is required if a staff member has to be within 2m of a symptomatic child/young person. If a distance of 2m cannot be maintained from the symptomatic child/young person while they are waiting to be collected, a disposable apron, disposable gloves and a fluid-resistant face mask should be worn. 



· If a child/young person become Covid-19 symptomatic on site (persistent cough, raised temperature, loss/change in normal taste/smell), they need to be isolated as soon as possible whilst awaiting collection. They should be in a room behind a closed door, depending on the age and needs of the child, with appropriate adult supervision if required. Ideally, a window should be opened for ventilation. If it is not possible to isolate them, move them to an area which is at least 2 metres away from other people.



· If they need to go to the bathroom while waiting to be collected, they should use a separate bathroom if possible. The bathroom must be cleaned and disinfected using standard cleaning products before being used by anyone else.



· PPE must be worn by staff caring for the child while they await collection if a distance of 2 metres cannot be maintained (such as for a very young child or a child with complex needs). More information on PPE use can be found in the safe working in education, childcare and children’s social care settings, including the use of personal protective equipment (PPE) guidance.



C. Response to any infection:

7) Engage with the NHS Test and Trace process

If a child/young person/staff member is symptomatic for Covid-19 they should be isolated at home and the testing flowchart (as in point 1 above) should be followed. A setting should follow any instructions given to them by NHS Track and Trace to reduce further infection as far as possible.

 

8) Manage confirmed cases of coronavirus (COVID-19)

Confirmed cases of Covid-19 in the setting need to be reported to Public Health England using the online reporting system available here: https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  or by telephone to 0344 225 3560 (opt 0 opt 2).



Managing a potential Covid-19 outbreak in a Holiday Club/Play Scheme

During the Covid-19 pandemic, you may be required to manage potential and/or confirmed cases of Covid-19 among staff members, children and young people in your holiday club/play scheme.

The Top 5 take home messages that are the most important aspects to be aware of are:

1) Stay at Home: Emphasise that symptomatic children/staff members (or those that have been told to isolate as a close contact of a confirmed case) stay at home and get a test. Symptoms of Covid-19 are a raised temperature, a persistent cough and a loss/change in taste/smell adhering to guidance 



2) Testing is key: If a child/young person/staff member in a setting develops Covid-19 symptoms during a session, they need to go home and access a test as soon as possible. This is very important to inform planning/management of the situation. Tests can be accessed online at www.nhs.uk/ask-for-a-coronavirus-test or by phoning 119.



3) Don’t attend GPs: Please inform families/staff that they should not attend their GP practice with Covid-19 symptoms.



4) Notify: If a student/staff member has a positive test result, the school/setting needs to notify Public Health England (PHE) using the online reporting system available here: https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I 

or by phone on 0344 225 3560 (opt 0 opt 2). Please also inform the Public Health Team at the Council on 0121 704 6892.



5) Advice/support: If you have a suspected case of Covid-19 within the setting or would like some general advice, please phone 0121 704 6892 or email brief details to contacttracing@solihull.gov.uk to notify the Public Health department at Solihull Council. 

9) Contain any outbreak by following local health protection team advice

Solihull Council are working very closely with Public Health England to manage potential and confirmed outbreaks in schools/settings in Solihull. 



For general infection prevention advice, please contact Public Health at Solihull Council on 0121 704 6892 or email contacttracing@solihull.gov.uk



Appendices 1 -3 follow on the next pages (these posters can be displayed in settings):

Appendix 1: Covid-19 Know the Facts

Appendix 2: Covid-19 Reduce the Risks

Appendix 3: NHS Test and Trace



Public Health

Solihull Council

0121 704 6892 

contacttracing@solihull.gov.uk 

July 2020
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TESTING TO SUPPORT EDUCATIONAL SETTINGS – COVID-19 



 



 
 
 
 



 
 



 
 
 
 



 
 



 
 
 
 



 
 



 
 
 
 



Pupil/staff member can 
return to school/setting 
once 48 hours fever free 
and feeling well; continue 



good hand hygiene. 
 



Pupil/staff member may 
return to work with a mild 



cough, which can persist for 
several weeks without being 



infectious. 
 



Pupil/staff member must stay at home and continues self-isolation for 
7 days from the date when their symptoms started. After this period, they 



can return to school/setting if 48 hours fever free and feeling well; continue 
good hand hygiene. 



Pupil/staff member may return to work with a mild cough, which can persist 
for several weeks without being infectious. 



Staff member can return to school/setting 
unless they themselves have become 



symptomatic, in which case they should: continue 
to stay at home until 48 hours fever free and 



feeling well; continue good hand hygiene. 
 



Staff member must stay at home 
for 14 days from the date when the first 
person in the household became ill. After 
this period, staff member can return to the 
school/setting if they remain symptom free. 



 



Has pupil or staff member become symptomatic of COVID-19? 
 
A high temperature  
This means they feel 
hot to touch on their 



chest or back (you do 
not need to measure 



their temperature) 
 



A new, continuous cough  
This means coughing a lot for more than 
an hour, or 3 or more coughing episodes 
in 24 hours (if they usually have a cough, 



it may be worse than usual) 



 



A loss of, or change in, 
your normal sense of 



taste or smell  
 



Pupil/Staff member starts self-isolation at home immediately and parent/carer/staff member 
informs school/setting of symptoms. 



   
Testing is most effective on days 1 to 3 and can be done up to a maximum of day 5. 



Parent/carer or staff member informs school/setting of the results 
 



Pupil/staff member tests negative Pupil/staff member tests positive 



Where the pupil or staff member tests positive, the rest of their class or 



group within their childcare or education setting should be sent home 



and advised to self-isolate for 14 days. The other household members of 



that wider class or group do not need to self-isolate unless the pupil or staff 



member they live with in that group subsequently develops symptoms. 



 



If other cases are detected within the cohort or in the wider setting, Public Health England’s local health protection 



teams will conduct a rapid investigation and will advise schools and other settings on the most appropriate action to 



take. In some cases a larger number of other children, young people may be asked to self-isolate at home as a 



precautionary measure – perhaps the whole class, site or year group. Where settings are observing guidance on 



infection prevention and control, which will reduce risk of transmission, closure of the whole setting will not 



generally be necessary. 



 



If someone in a class or group that has been asked to self-isolate develops symptoms themselves within their 14-



day isolation period they should follow ‘stay at home: guidance'. They should get a test, and: 



 if the test delivers a negative result, they must remain in isolation for the remainder of the 14-day isolation 



period. This is because they could still develop the coronavirus (COVID-19) within the remaining days. 



 if the test result is positive, they should inform their setting immediately, and must isolate for at least 



7 days from the onset of their symptoms (which could mean the self-isolation ends before or after the 



original 14-day isolation period). Their household should self-isolate for at least 14 days from when the 



symptomatic person first had symptoms, following ‘stay at home: guidance'  



 



Staff member starts self-isolation at home immediately and informs school/setting of 
symptoms. 



The person in the household with the staff member can be tested. Testing is most effective on days 1 
to 3 and can be done up to a maximum of day 5 



 
Staff member advises school/setting of the test result 



Household member tests negative Household member tests positive 



Do staff members 
live with someone 



who has 
symptoms? 



 



Yes 



No No Attend 
school/setting as 



normal 
No testing required 
 



Yes 



What to do in a school/setting if you have a pupil/staff case of Covid-19: 



Cases of COVID-19 (coronavirus) need to be reported to the Health Protection Team in Public 
Health England using the online reporting system available here: 
https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I 
 



Or by telephone to 0344 225 3560 (opt 0 opt 2) 
 
Please also inform the School Improvement Team at the Council. SMBC are working very 
closely with Public Health England to ensure we can support all schools during this pandemic. 
 
An infection prevention checklist can be found at 
https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInf
ectionPreventionChecklist20200527.docx 
 
More information on teaching resources are available at the PHE website 
https://campaignresources.phe.gov.uk/schools    This link may also be useful https://e-bug.eu/ 



 
 



If you have a suspected case of Covid-19 within the school/setting 



community or would like some general advice, please phone the Public 



Health department at Solihull Council on 0121 704 6892 or email 



brief details to contacttracing@solihull.gov.uk  





https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I


https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx


https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx


https://protect-eu.mimecast.com/s/3Rq-CgpLDclMolJSEm1Zw?domain=campaignresources.phe.gov.uk


https://protect-eu.mimecast.com/s/aUJSCjYqgIjWBj0tndge0?domain=e-bug.eu/


mailto:contacttracing@solihull.gov.uk
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Page Content


[bookmark: _GoBack]​Safe use of hand sanitiser in educational settings


Washing hands with soap and warm water for at least 20 seconds is the most effective way to clean hands to prevent the spread of Covid-19 in schools/settings. However, there may be a very small number of scenarios when soap and water may not be available (for example outside or with a child with complex needs where hand hygiene may be difficult). In these situations, hand sanitiser may be used.


Whilst hand sanitiser can be effective as an alternative to hand washing, swallowing just a small amount can cause alcohol poisoning in children that can cause low blood sugar, seizures, coma and even death. Therefore, it is important that young children or any child/young person that may not understand this risk does not ingest it. Staff members should not keep small bottles on their person and any hand sanitiser in classrooms needs to be kept out-of-reach of children and young people. Any use of hand sanitiser by children should be with adult supervision.


To give an idea of alcohol concentrations in the sanitiser, usual preparations to kill the virus are from 60% to 95% alcohol compared with drinking alcohol which typically has 5% to 40% alcohol per serving. 


Some products may contain isopropyl alcohol (isopropanol). Be especially careful with these sanitizers around children, since they can be more toxic than those made with regular alcohol. Avoid products containing methanol, methyl alcohol, or methylated spirits, which can be very dangerous if consumed.


Hand sanitiser that pupils might bring in from home


Parents/carers should be informed that pupils should not bring hand sanitiser into school. If a pupil brings hand sanitiser into school, it should be confiscated until the end of the school day with a reminder to their parent/carer that it is not permitted for children and young people to bring it into school. Hand sanitiser should only be supplied by the schools and used by children and young people with adult supervision. 
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PHESchoolsInfectionPreventionChecklist.docx

			Date Completed:


			





			Checklist Completed By (Print Name):


			





			Name & Tel No of Institution:


			





			Name of Head Teacher/Manager:


			











			General Management


			Yes/No


			Comments 





			The school will be required to ensure all staff have had infection prevention and control (IPC) training that includes: -


· hand and respiratory hygiene, 


· use of personal protective equipment, donning and doffing procedure.


· cleaning and decontamination 


· waste disposal, laundry management


· dealing with body fluid spillages and sharps injuries


· caring for a pupil/member of staff who develops possible COVID-19 type symptoms whilst at the school.


Ensure that all staff understand the PHE COVID-19 guidance and their roles and responsibilities. 


IPC policies and procedures are in place and up-to-date


Has an accountable member of staff for monitoring that all IPC practices are being maintained.


All resources required are available and in stock


To ensure there is a procedure for escalating incidents/outbreaks. 


			


			





			Communication - up to date local contact numbers available to


obtain advice pertaining to infection prevention and control


			


			





			Communicate early with contractors and suppliers that will need to prepare to support your plans for opening for example, cleaning, catering, food supplies, hygiene suppliers.


			


			





			Discuss with cleaning contractors or staff the additional cleaning requirements and agree additional hours to allow for this where possible


			


			





			Environmental cleaning schedules/ check lists will be required.


			


			





			The school must have a segregated room or an area which is at least 2 metres away from other people, for children who are unwell and require isolation.


			


			





			Ensure communications are circulated before school re-opens telling children, young people, parents, staff, carers or any visitors, such as suppliers, not to enter the education or childcare setting if they are displaying any symptoms of coronavirus. Display this information at the entrance of the school.


			


			





			Hand hygiene facilities


			


			





			Hand wash basins should only be used for hand washing and be accessible to users.





			


			





			Hand wash basins need to be:


· Clean


· Devoid of extraneous items


· In a good condition minimising infection risks





			


			





			Soap dispensers need to be:


· Clean and intact


· Wall mounted


· replenished on a day-to-day basis and cleaned between refills (not simply topped up). Cartridge, liquid, disposable dispensers are most appropriate.


· Checked regularly to ensure sufficient supply


· Bar soap should be removed (where dispensers are not available liquid soap should be provided e.g. such as those from a general supermarket)








			

















			





			Paper towel dispensers need to be:


· Clean


· Enclosed


· Paper towels should be soft tissue with sufficient supply in the dispenser at all times (roller towels should not be used)


· Towels should be removed


			


			





			Posters (wipeable) that promote how to perform hand hygiene need to be displayed by the hand wash sinks 


Hand washing needs to be promoted using visual methods and demonstration. Staff to supervise children washing and drying hands


			


			





			A waste bin for discarding paper towels needs to be in close proximity to hand wash sinks, foot operated and clean. 


			


			





			Toilet facilities must have:


· Wall mounted soap dispensers


· Water that is warm (preferably a mixer tap which can take the water to a safe temperature). Warm water is preferred as children are less likely to wash in cold water


· Paper towels


· Foot action pedal bins


			 


			





			Toilet area walls, floors, ceilings, doors, etc. must be of a type that are 


· impervious/non-absorbent and washable


· easy to clean


· intact 


· capable of withstanding disinfection and other cleaning processes





			


			





			Toilet paper dispensers to be mounted where they are easily


accessible. Toilet paper to be provided in all toilet cubicles, at the start of a school day, and a process of re-supply is in place at a reasonable


mid-point of the school day


			


			





			All toilets to have lids where possible. (It is good practice for the lid to be closed when toilets are flushed in order to minimise the spread of water droplets when flushing.)


			


			





			Set clear guidance for the cleaning of toilets, showers and


changing facilities to make sure they are kept clean


			


			





			All toilet equipment, including cubicle seats, to be thoroughly cleaned


at the end of each day, and similarly during a non-break time


during the day


			


			





			Frequent hand contact sites, such as toilet flush handles, taps,


doorknobs and waste bins to be cleaned and disinfected regularly throughout the day


			


			





			Implement and maintain an effective toilet cleaning, supervision and inspection regime, to ensure proper standards of provision and cleanliness, throughout the school day


			


			





			


			


			





			Hand hygiene


			


			





			Hand washing for 20 seconds with warm water and liquid soap is recommended as follows: 


· After using (or helping someone to use) the toilet


· After changing a nappy


· Before, during and after preparing food


· Before eating food


· After blowing your nose, coughing or sneezing (or helping someone to blow or wipe their nose)


· Before and after treating a cut or wound 


· Immediately after hands have been contaminated with respiratory secretions, blood, faeces, urine or other body fluid


· After handling animals, pet food/treats or cleaning cages


· Whenever hands are visibly soiled





			


			





			Where a sink is not nearby, provide hand sanitiser in classrooms and other learning environments and at the entrance and exit points of the school.





			


			





			Domestic store room/cleaners cupboard


			


			





			There is a designated locked area for cleaning products and equipment – no inappropriate items are stored in the designated cleaning cupboard. The cupboard is only used to store cleaning equipment and materials


			


			





			The room needs to be clean and tidy


			


			





			Equipment to be appropriately stored off the floor


			


			





			Floor coverings to be clean and washable, impervious to moisture and sealed


			


			





			Appropriate cleaning agents are available for cleaning of the school


			


			





			Cleaning equipment is stored clean and dry


			


			





			Mop heads are disposable or laundered 


			


			





			Cleaning equipment/products (mop buckets, cloths, etc) are colour coded or designated for specific areas. There is a poster with the colours identified or items are individually labelled


			


			





			There is a suitable designated area for the disposal of dirty water, for example low level sink or drain.


			


			





			COSHH sheets to be available for all disinfectants and cleaning agents used


			


			





			Environmental cleaning schedules/ check lists are available.


The environment cleaning schedule which is based on a risk assessment needs to includes: 


•	All areas of the school


•	The responsibilities for cleaning


•	The methods for cleaning


•	The frequency of cleaning


•	Soft furnishings cleaning


			


			





			There are many disinfectants that are safe to use around children and pets, (e.g. Milton Solution) and your cleaning staff should have a policy in place for use of these products. Whichever solution is used, check the label to ensure that it is used in line with directions and make sure that it states that it can kill both viruses and bacteria. Hypochlorite solutions should be diluted to 0.1% or 1000 ppm.


			


			





			Classrooms 


			


			





			Remove unnecessary items from classrooms and other learning environments to ensure a clutter free environment.


			


			





			Remove soft furnishings, soft toys and toys that are hard to clean (such as those with intricate parts). Carpet is ok as it can be cleaned but prefer no bean bags/cushions.


			


			





			Follow the guidance on social distancing within schools https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings 


			


			





			Reduce the use of shared resources.


Prevent the sharing of stationery and other equipment where possible


Shared materials and surfaces should be cleaned and disinfected more frequently.


			


			





			consider how play equipment is used ensuring it is appropriately cleaned between groups of children using it, and that multiple groups do not use it simultaneously


			


			





			Ensure that handwashing facilities are available. Where a sink is not nearby, provide hand sanitiser in classrooms and other learning environments


			


			





			Stress handwashing – liquid soap & paper towels/tissues & disposal


“Catch it, Bin it, Kill it”


			


			





			A foot operated clean waste bin for discarding tissues/paper towels is required in each classroom 


			


			





			Ensure each class has a supply of: -


· vomit bags 


· tissues


· disinfectant wipes 


			


			





			To prevent the indirect spread of the virus from person to person, clean frequently-touched surfaces, such as:


•door handles


•handrails


•table tops


•play equipment


•toys


•electronic devices (such as phones, interactive boards, keyboards and screens) following manufacturer guidelines


			


			





			Ensure that all pictures and displays in classrooms, corridors and entrance to the school are laminated were possible. If unable to laminate, remove to ensure that all surfaces are easily wipeable.


			


			





			Keep all food in cupboards or in a lidded wipeable box


			


			





			Do not allow children to take fruit/biscuits etc out of a shared bowl, in order to reduce risk of cross infection.


			


			





			All shared crockery and cutlery to be dishwasher washed or washed and then soaked in Milton following manufacturer guidelines, dried and then stored in a cupboard


			


			





			Any homemade non-disposable face coverings that staff or children, are wearing when they arrive at school must be removed by the wearer and placed into a plastic bag that the wearer has brought with them in order to take it home. The wearer must then wash their hands


			


			





			Caring for a symptomatic child


			


			





			If a child develops COVID-19 symptoms whilst at school: -


•new continuous cough


or


•high temperature


or


•a loss of, or change in, normal sense of taste or smell (anosmia)





 And is awaiting collection, they should be moved, if possible, to a room where they can be isolated behind a closed door, depending on the age of the child and with appropriate adult supervision if required. Ideally, a window should be opened for ventilation. If it is not possible to isolate them, move them to an area which is at least 2 metres away from other people.


			


			





			If they need to go to the bathroom while waiting to be collected, they should use a separate bathroom if possible. The bathroom should be cleaned and disinfected using standard cleaning products before being used by anyone else


			


			





			PPE should be worn by staff caring for the child while they await collection if a distance of 2 metres cannot be maintained (such as for a very young child or a child with complex needs).


			


			





			In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not visit the GP, pharmacy, urgent care centre or a hospital


			


			





			They should wash their hands thoroughly for 20 seconds after any contact with someone who is unwell


			


			





			Cleaning the affected area with normal household disinfectant after someone with symptoms has left will reduce the risk of passing the infection on to other people https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings  


			


			





			Non-healthcare workers should be trained in the correct use of a surgical mask, to protect them against other people’s potentially infectious respiratory droplets when within 2 metres, and the mask use and supply of masks would need to be equivalent to that in healthcare environments


			


			





			wear disposable or washing-up gloves and aprons for cleaning. These should be double-bagged, then stored securely for 72 hours then thrown away in the regular rubbish after cleaning is finished


			


			





			using a disposable cloth, first clean hard surfaces with warm soapy water. Then disinfect these surfaces with the cleaning products you normally use. Pay particular attention to frequently touched areas and surfaces, such as bathrooms, grab-rails in corridors and stairwells and door handles. When cleaning, use the usual products, like detergents and bleach, as these will be very effective at getting rid of the virus on surfaces


To prevent the indirect spread of the virus from person to person, regularly clean frequently-touched surfaces, such as:


•door handles


•handrails


•table tops


•play equipment


•toys


•electronic devices (such as phones)


			


			





			The minimum PPE to be worn for cleaning an area where a person with possible or confirmed coronavirus (COVID-19) is disposable gloves and an apron. Hands should be washed with soap and water for 20 seconds after all PPE has been removed


			


			





			If an area has been heavily contaminated, such as with visible bodily fluids, from a person with coronavirus (COVID-19), use protection for the eyes, mouth and nose, as well as wearing gloves and an apron


			


			





			Public areas where a symptomatic individual has passed through and spent minimal time, such as corridors, but which are not visibly contaminated with body fluids can be cleaned thoroughly as normal


			


			





			All surfaces that the symptomatic person has come into contact with must be cleaned and disinfected, including:


•objects which are visibly contaminated with body fluids


•all potentially contaminated high-contact areas such as bathrooms, door handles, telephones, grab-rails in corridors and stairwells


			


			





			Use disposable cloths or paper roll and disposable mop heads, to clean all hard surfaces, floors, chairs, door handles and sanitary fittings, following one of the options below: •use either a combined detergent disinfectant solution at a dilution of 1,000 parts per million available chlorine


or


•a household detergent followed by disinfection (1000 ppm av.cl.). Follow manufacturer’s instructions for dilution, application and contact times for all detergents and disinfectants


or


•if an alternative disinfectant is used within the organisation, this should be checked and ensure that it is effective against enveloped viruses


			


			





			Avoid creating splashes and spray when cleaning.  Spray cleaning solution into disposable cloth prior to cleaning if spray bottles are used


			


			





			Any cloths and mop heads used must be disposed of and should be put into waste bags as outlined below.





When items cannot be cleaned using detergents or laundered, for example, upholstered furniture and mattresses, steam cleaning should be used.





Any items that are heavily contaminated with body fluids and cannot be cleaned by washing should be disposed of.


			


			





			Laundry


If the child with symptoms, clothing is soiled - double bag it for the child to take home with them. Do not shake dirty laundry, this minimises the possibility of dispersing virus through the air. Ensure air is not expelled from the bag with force and keep away from face. Wear PPE when handling soiled clothing. 


			


			





			Waste management


			


			





			Waste from possible cases and cleaning of areas where possible cases have been (including disposable cloths, PPE and tissues):


1.Should be put in a plastic rubbish bag and tied when full.


2.The plastic bag should then be placed in a second bin bag and tied.


3.It should be put in a suitable and secure place and marked for storage until the individual’s test results are known.


			


			





			Waste should be stored safely and kept away from children. You should not put your waste in communal waste areas until negative test results are known or the waste has been stored for at least 72 hours.


•if the individual tests negative, this can be put in with the normal waste


•if the individual tests positive, then store it for at least 72 hours and put in with the normal waste


			


			





			If storage for at least 72 hours is not appropriate, arrange for collection as a Category B infectious waste either by your local waste collection authority if they currently collect your waste or otherwise by a specialist clinical waste contractor. They will supply you with orange clinical waste bags for you to place your bags into so the waste can be sent for appropriate treatment.


			


			





			https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe 


Testing Access to testing is already available to all essential workers. This includes anyone involved in education, childcare or social work - including both public and voluntary sector workers, as well as foster carers. Education settings, as employers, can book tests through an online digital portal. There is also an option for employees to book tests directly on the portal. https://www.gov.uk/apply-coronavirus-test-essential-workers 





By the time settings open to wider cohorts of children and young people, all children, young people and other learners eligible to attend their education or childcare setting, and all children in social care settings, as well as their households, will have access to a test if they display symptoms of coronavirus. If they develop symptoms, they should be tested. If they test negative, they can return to their setting and their fellow household members can end their self-isolation. If they test positive, education and childcare settings should follow guidance on implementing protective measures in education and childcare settings. Residential settings should follow isolation guidance for residential settings. https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/ 


			






































			





			.





To dispose of waste from people with symptoms of coronavirus, such as disposable cleaning cloths, tissues and PPE:


•put it in a plastic rubbish bag and tie it when full


•place the plastic bag in a second bin bag and tie it


•put it in a suitable and secure place marked for storage for 72 hours





Waste should be stored safely and securely kept away from children. You should not put your waste in communal waste areas until the waste has been stored for at least 72 hours. Storing for 72 hours saves unnecessary waste movements and minimises the risk to waste operatives. This waste does not require a dedicated clinical waste collection in the above circumstances.


			


			





			Settings such as residential care homes or special schools that generate clinical waste should continue to follow their usual waste policies


			


			














There is no legislative requirement to operate a colour-coded cleaning regime. However, it is generally considered good practice to adopt such a scheme when cleaning commercial premises and stops equipment being used in different areas (e.g. toilet and then used in a kitchen). As a result, and given the importance afforded to infection control, the cleaning industry has developed a widely used colour-coding system for all relevant cleaning equipment which should be used in the areas as identified by the various colours. These are;





			BLUE


			Generally used when cleaning areas that are considered to present a low risk of infection. All equipment can be used to clean classrooms/offices/reception areas etc.





			GREEN


			All kitchen areas within the school/nursery should use green equipment. 





			RED


			This is for high risk areas in relation to the spread of infection, such as toilets/washrooms/showers. Including all fixtures and fittings





			YELLOW


			Should be used in washroom areas for cleaning all fixtures and fittings and surfaces that are not considered critical in terms of infection. These include worktops/ doors/pipework/towel dispensers/sink and basins











More information on teaching resources are available at the PHE website https://campaignresources.phe.gov.uk/schools 





You may also find this resource https://e-bug.eu/ useful.


e-Bug is a free educational resource for classroom and home use and makes learning about the spread, prevention and treatment of infections fun and accessible for teachers and students. All activities and lesson plans have been designed to complement the National Curriculum. As well as lesson plans there are also assembly packs.
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Infection prevention advice to support PPE decision making in 


educational settings in Solihull 
 


1. Aim of this document 
It is intended that this advice supports PPE decision making in educational settings, particularly with 
regard to the use of fluid-resistant (IIR) surgical masks and eye/face protection when following PPE 
guidance. 
 


2. PPE Guidance for Educational Settings in Solihull 
A summary of the PPE guidance for educational settings in Solihull is as follows: 
 


Setting Context Hand 
hygien
e  
 


Disp.~ 
Gloves 


Disp. 
Plastic 
Apron 


Disp. 
fluid 
repellent 
gown 


Surgical 
mask 


Fluid-
resistant (IIR) 
surgical mask 


Filtering 
face piece 
respirator 


Eye/face 
protecti
on^ 


Schools 
and Early 
Years 
Provision 


General 
contact  


Yes 
 
 


No No No No No No No 


School 
and Early 
Years 
Settings 
 


Symptomatic 
child and 2m 
distance 
cannot be 
maintained 


Yes Yes Yes No No Yes No Risk 
assess 
 


School/ 
Early 
Years 
settings 


Nappy 
changing/ 
Direct care* 


Yes Yes Yes 
 


No No Risk assess No Risk 
assess 


Special 
Schools  


Direct care*  Yes Yes Yes No No Risk assess No Risk 
assess 


~Disp. = Disposable 
^This may be single or reusable face/eye protection/full face visor or goggles 
*Direct Care – hands-on care activities that take place within 2 metres such as help with washing, toileting, 
dressing, oral care and feeding, assistance with medication or walking 


 
 


3. Routes of Transmission of Covid-19 
3.1. Respiratory secretions (droplets) containing the virus are likely to be the most 


important means of transmission; these are produced when an infected person 
coughs or sneezes. 


3.2. There are 2 common routes people could become infected: 
 Secretions can be directly transferred into the mouths or noses of people who 


are nearby (within 2 metres) or possibly could be inhaled into the lungs. 
 It is possible that someone may become infected by touching a person, a 


surface or object that has been contaminated with respiratory secretions and 
then touching their own mouth, nose, or eyes (such as shaking hands or 
touching door knobs then touching own face). 
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4. Advice to Support Risk Assessment for Masks and Eye Protection 
The following table has guidance for consideration when risk assessing for PPE use: 
 
 


PPE  Function  Considerations for risk assessment 


Fluid 
resistant 
(IIR) 
masks 


The aim of wearing a face mask is to 
protect a staff member’s mouth and 
nose from a pupil’s respiratory 
secretions.  
Staff wearing a face mask also 
protects pupils by minimising the 
risk of passing on infection from staff 
(via secretions or droplets from a 
staff member’s mouth, nose and 
lungs) to pupils. 
 


 A fluid resistant mask (IIR) should 
always be worn by a staff member who 
is within 2m of a symptomatic child. 


 A fluid resistant mask (IIR) can also be 
worn during direct care procedures 
where they may be hands-on close 
contact with a child/young person who 
is known to spit regularly as a 
behavioural trait or is sneezing 
regularly. 


 In the case of a child/young person 
repeatedly coughing or vomiting, they 
should be isolated and sent home as 
soon as possible. 


 Smearing or spreading of other bodily 
fluids should be managed as per usual 
practice unless there is a risk of 
splashing towards the mouth, nose and 
eyes in which case a face mask can be 
worn. 
 


Eye/Face 
Protection 


Eye/face protection may be needed 
where there is risk of droplets or 
secretions from their mouth, nose, 
lungs or from body fluids reaching 
the eyes (e.g. caring for someone 
who is repeatedly coughing or who 
may be vomiting). 
 


 If there is a risk of splashing to the eyes, 
from a symptomatic child or during 
direct care procedures where they may 
be hands-on close contact, for example 
from coughing, spitting, or vomiting, 
then eye protection should be worn. 


 This would include when a pupil reports 
that they feel they may vomit or if the 
child/young person is known to spit 
frequently as a behavioural trait or 
sneezes frequently. 


 In the case of a child/young person 
repeatedly coughing or vomiting, they 
should be isolated and sent home as 
soon as possible. 


 Smearing or spreading of other bodily 
fluids should be managed as per usual 
practice unless there is a risk of 
splashing towards the mouth, nose and 
eyes in which case eye/face protection 
can be worn. 
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5. Correct use of PPE 
The following extract is taken from national guidance Safe working in education, childcare and 
children’s social care settings, including the use of personal protective equipment (PPE) (May 2020) 


When PPE is used, it is essential that it is used properly. This includes scrupulous hand hygiene and 
following guidance on how to put PPE on and take it off safely in order to reduce self-contamination. 


Face masks must: 


 cover both nose and mouth 
 not be allowed to dangle around the neck 
 not be touched once put on, except when carefully removed before disposal 
 be changed when they become moist or damaged 
 be worn once and then discarded - hands must be cleaned after disposal 


 


6. Effective infection protection and control 
The following extract is taken from national guidance Implementing protective measures in 
education and childcare settings (May 2020): 
 
There are important actions that children and young people, their parents and those who work with 
them can take during the coronavirus outbreak, to help prevent the spread of the virus. 
 
In all education, childcare and social care settings, preventing the spread of coronavirus involves 
dealing with direct transmission (for instance, when in close contact with those sneezing and 
coughing) and indirect transmission (via touching contaminated surfaces). A range of approaches 
and actions should be employed to do this. These can be seen as a hierarchy of controls that, when 
implemented, creates an inherently safer system, where the risk of transmission of infection is 
substantially reduced. These include: 
 


 minimising contact with individuals who are unwell by ensuring that those who have 
coronavirus symptoms, or who have someone in their household who does, do not attend 
childcare settings, schools or colleges 


 cleaning hands more often than usual - wash hands thoroughly for 20 seconds with running 
water and soap and dry them thoroughly or use alcohol hand rub or sanitiser ensuring that 
all parts of the hands are covered 


 ensuring good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 
 cleaning frequently touched surfaces often using standard products, such as detergents and 


bleach 
 minimising contact and mixing by altering, as much as possible, the environment (such as 


classroom layout) and timetables (such as staggered break times) 
 


7. Working with children and young people with special educational needs 
and disabilities 


The following extract is taken from national guidance SEND Risk Assessment Guidance: Assessing 
Risks (May 2020): 
 
What about the risk to staff working hands-on with pupils and students who cannot adhere to 
strict hygiene practices? 



https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings

https://www.gov.uk/government/publications/coronavirus-covid-19-send-risk-assessment-guidance/coronavirus-covid-19-send-risk-assessment-guidance#assessing-risks

https://www.gov.uk/government/publications/coronavirus-covid-19-send-risk-assessment-guidance/coronavirus-covid-19-send-risk-assessment-guidance#assessing-risks
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It is recognised that some children and young people with special educational needs present 
behaviours that are challenging to manage in the current context, such as spitting uncontrollably. 
It will be impossible to provide the care that some children and young people need without close 
hands-on contact. 
In these circumstances, staff need to increase their level of self-protection, such as minimising close 
contact and having more frequent hand-washing and other hygiene measures, and regular cleaning 
of surfaces. We recommend that educational settings follow the Public Health England guidance on 
cleaning in non-healthcare settings. 
 
How can I keep all staff and children in my setting safe and reduce the risk of infection? 
In the first instance, you should follow the coronavirus guidance for educational settings. Children 
and staff who show symptoms of coronavirus should not attend and should instead remain at home. 
If a child or member of staff is not showing symptoms but someone in their household is, the child or 
member of staff should follow the guidance for households with possible coronavirus infection and 
remain at home for 14 days. 
The scientific evidence shows that most staff will have no need for Personal Protective Equipment 
(PPE) beyond what they would normally need for their work. Educational settings should be following 
the principles of good hygiene and infection control. This means regular, thorough hand washing 
using soap and water, or alcohol gel when handwashing facilities are not available, good respiratory 
hygiene (the ‘catch it, bin it, kill it’ technique for coughs and sneezes) and cleaning arrangements. 
Social distancing measures should also be in place wherever feasible. 
All these measures will reduce the risks of transmission of coronavirus (COVID-19). 
 
How should daily cleaning regimes be managed? 
We recommend that all educational settings follow the Public Health England guidance on cleaning 
for non-healthcare settings. 
Toys and equipment should be cleaned and disinfected regularly, using normal household detergents. 
Soft or cuddly toys should not be shared between pupils or students. 
All children, young people and staff should wash hands on arrival at their educational setting, and 
more regularly throughout the day. 
 
 
For PPE enquiries, please contact seis@solihull.gov.uk  
May 2020 



https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings

mailto:seis@solihull.gov.uk




