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Please note – these FAQs were accurate at 11.05.20. We have put links within the answers as information changes very quickly 
and is swiftly out of date. Whilst every effort will be made to keep them in date you should check the updated information 
within the links to government pages. 
 

Useful weblinks: 
 
www.solgrid.org.uk/eyc - resources and EEF pages   
 
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2   - revised and 
temporary EYFS 
 
https://www.gov.uk/guidance/ofsted-coronavirus-covid-19-rolling-update  -  Ofsted 
 
https://www.gov.uk/business-coronavirus-support-finder - business finance guidance 
 
https://foundationyears.org.uk/2020/05/vodcast-on-early-years-funding-arrangements-to-support-
childcare-sufficiency/ - vodcast 
 
Greater Birmingham and Solihull Local Enterprise Partnership 0800 032 3488 offers business support 
https://www.gbslepgrowthhub.co.uk/business-advice/coronavirus    
 
https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-
educational-settings   - DfE collections of useful guidance 
 
https://www.solihull.gov.uk/Resident/socialservicesandhealth/childrenfamilies/fis/parentingsupport  - 
parent support   
 
https://www.gov.uk/guidance/help-children-aged-2-to-4-to-learn-at-home-during-coronavirus-covid-19  
 
https://www.solihull.gov.uk/Resident/socialservicesandhealth/Coronavirus   -support for you 
    
 
Q: What information do I need to tell local authority? 

 
 Family Information Service submit a return to DfE about settings that are open/ closed and the 

number of children they are supporting. We ask settings to complete a weekly Survey Monkey 
return to FIS via this link. https://www.surveymonkey.co.uk/r/EYCOVID-19  
 

 The LA requests a ‘one off’ return to list the vulnerable children that could attend your settings and 
their attendance status. We ask for this return to be updated as circumstances change. 
Contact : educationsafeguarding@solihull.gov.uk    
 

 

Q: How do I report a coronavirus outbreak in my setting? 
 
There is a new online method for reporting outbreaks in nurseries and schools, within the West Midlands 
to Public Health England. An outbreak is classed as where there are 2 or more people with symptoms 
within a 14-day period. In these instances please report the outbreak using the following link:  
https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I   
 You will then be given links and information on how to manage the outbreak. PHE office for URGENT 
advice that cannot be located online. .. 0344 225 3560 Option 0, Option 2. 
 

 

 

 



Early Childhood Education and Care Frequently Asked Questions and Reopening Guidance 
Covid 19 [C19] May 2020v6 

 

Please note – these FAQs were accurate at 11.05.20. We have put links within the answers as information changes very quickly 
and is swiftly out of date. Whilst every effort will be made to keep them in date you should check the updated information 
within the links to government pages. 
 

Recovery phase 

Q: When can we open? 
 
A: Sunday 10 May the Prime Minister announced that we are asking childcare settings to prepare to 
open for more childcare from 1 June. 
DfE updates include the latest guidance to support schools and settings to return.  
 

Q: How can we help children transition back to our nursery or move to our nursery? 
 
A:  Settings need to support children’s well-being, to be guided by their needs and adjust routines and 
organisation for those who have remained in the setting as well as those transitioning back or between 
settings. Visual and online communications will help make the unfamiliar - familiar and will support 
parent-child discussion. Transition communications and information sharing should begin well before the 
start date where possible. What can families see on your website or in communications before they start? 
The environment, routines, key people, favourite activities, food routines and provision, and how you will 
keep children safe and well will be important to share through photographs and video where possible. 
Can they see a virtual tour and have a video welcome message from their key person or a person they 
will meet on the day they start? This allows children and families to prepare for continuity and have 
fewer surprises. Much of this will need to be done in small groups, through virtual communications. 
https://www.babcockprime.co.uk/improving-schools-and-settings/early-years/early-years-inclusion/a-z-of-
inclusion-resources/t-inclusion-resources -transition kit. 
 Important information should be provided by the parent or carer to the setting on day one, including 
emergency contact details, dietary requirements and medical needs to safeguard the health, safety and 
welfare of the child. Settings will need to be aware of the additional needs of vulnerable children/ parents.  

Consider a shared story/ song that is available on-line, and as a book in some homes, to unify and 
prepare children for something that they know and can expect on their first day. Ensure children can play 
in role and act out what they are feeling and their experiences. Young children will not recall the ‘familiar’ 
from 6 weeks+ ago so assume they are new to you and you will need to build relationships. Above all, 
talk to them and their parent[s] about what they have enjoyed doing at home and can continue to 
experience, and how you can support the child to settle and feel safe. It may be wise for settings to re-
visit their ‘all about me’ information sharing arrangements with parents; to clarify family, health, contact, 
well-being and celebration details. There will need to be extra arrangements for information sharing 
before children start and during the early days of return. http://evolutionaryparenting.com/daycare-and-
cortisol-levels-what-does-this-tell-us/  Also see FAQ below  
 

Q: What will I need to consider as I re-open? 
 
A: Management of people and spaces: Check premises that have been fully shut for safety – 
https://www.gov.uk/government/publications/managing-school-premises-during-the-coronavirus-outbreak 
Opening times, numbers of children to be supported and staffing arrangements will be a priority and 
demand-management work in respect of people and resources/ stocks [such as PPE/ hand wash/care]. 
Safeguarding and welfare arrangements have been relaxed in some areas with the need for settings to 
use their best endeavours to meet them. Settings continue to have some challenges around sufficiency 
of first aid trained staff and suitably qualified staff which will continue. Rotas may need to be 
communicated to parents to ensure they know who their ‘key person’ is each day and prepare children.  
 
How will you communicate your ‘it’s safe here’ offer to parents? You will need to remove items that are 
difficult to clean and keep clean, rotas to frequently clean high traffic/ contact areas, individual towels/ 
bedding/ etc. so that children don’t share and put up posters to remind staff about hygiene practices and 
expectations. What will you put in place for staff using public transport and larger group times [staff lunch 
and children’s lunch – serve not canteen for now for example]? Can windows be open and outdoor 
spaces be used more frequently? How will you limit movement between rooms/ spaces? Parent drop off 
and collection for safe distancing and parent ‘meetings’ will need consideration. Where will buggies and 
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things from multiple homes be stored safely? What will your ‘visitors’ policy be? How will you help adults 
to be calm to support children to feel safe? What will be your new distancing greeting to be friendly but 
avoid hugs? Will you keep children to key group social ‘bubbles’ to play together?  
 
Policies may need to be amended for this time. The designated safeguarding lead and special needs co-
ordinator, as well as those with specialism for health and safety and behaviour, will be key to supporting 
children. Staff may also need re-induction training on child protection and safeguarding, health and 
safety. Communication and consistent messages will be important to build trust and confidence. 
 
Information: Important information should be provided/ refreshed by the parent or carer to the setting on 
day one, including emergency contact details, dietary requirements and medical needs to safeguard the 
health, safety and welfare of the child. Building upon children’s interests and celebrations shared from 
their time away from the setting. There may also be changes to a family context, which settings would 
benefit from knowing, and which could be relevant to share to best meet child’s needs and emotional 
well-being. What has the child shown that they loved, learned, didn’t like during their absence? Settings 
may be different for those that remember – staff and children may not wear ‘uniform’ but wear gloves at 
times and some things may not be available [walks to forest school] as before and families may need to 
be prepared. Meal times and outdoor play times may be staggered and hand washing more frequent. 
 
Routine amendments: Regular activities and routines may need to be revised based on the context and 
needs of the children. – experiences during absence / attendance in the previous week , flexibility based 
upon current needs/ interests, additional hygiene requirements with potentially more children and their 
use of toys and the setting.  How will positive behaviour be supported during this time? We need to be 
careful in the ways we encourage social distancing but encourage social skills.  What visual props can be 
used for children to understand ‘rules’ and how can stories, songs, signs and language be used to make 
these positive rather than ‘don’t do’ messages? Settings will need to ensure that best practices are re-
established for effective communication and optimal teaching interactions for staff who have either been 
off work or working in a different way. Settings will need to consider how to reduce the numbers of 
parents in a setting whilst continuing to share celebrations, worries and communicate ‘all’s well here’ in 
other ways such as through electronic communications. 
 
Support for children’s personal, social and emotional needs will be a priority. Re visit your transition 
procedures. https://www.unicef.org.uk/coronavirus-children-in-lockdown/  & 
https://emergingminds.org.uk/co-space-study-1st-update/ show emerging findings such as those from the 
Co-SPYCE study [school and pre-school versions]. Staff will need to be aware of parent partnership 
information sharing for the home learning offer and how this compliments the settings offer. How will the 
setting manage toys and things bought from home? They may worry more about those they can’t see.  
 
Curriculum: intent> implementation> impact – what are your priorities for the first days/ weeks? 
Characteristics of learning, PSE, making the unfamiliar> familiar, communication, continuity of their 
learning from home> school. Consider songs, rhymes and spatial awareness (keeping spaces between 
you) activities to reinforce key rules and desired behaviour. Children may not have been used to learning 
in a group and show signs of worry or try to gain control of their experiences in different ways. 
https://parentingfromscratch.wordpress.com/2014/08/11/behavior-is-an-iceberg/   
 
Pupil’s voice: Settings should ensure they give children a voice through the 100 languages they use to 
communicate how they are feeling and their needs. They may need to sleep more, need more cuddles, 
need more reassurance, etc. How will key workers get to know children and their needs? 
http://www.ncb.org.uk/resources-publications/listening-way-life-why-how-we-listen-young-children   
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Q: What about those children moving on to a new setting? What information should I pass on? 
 
A: Assessment – the statutory assessment arrangements have been relaxed but practitioners will 
continue to need to observe and respond to children’s needs. Practitioners will need to be aware of the 
need to pass on information about children’s learning characteristics and development to the next phase 
of their education in collaboration with [and the permission of] parents. Arrangements for continuity will 
be different depending on the timing of the next phases of return to education and care. SEN and 
vulnerable children and their families may need further discussion to support transition.  
 Face-to-face meetings will probably be reduced and the more the ‘new’ setting can share information 
through post, photograph, video, virtual meetings the better. Parents may refer to you to talk through this 
information.  Consider continuing with the actions you usually take in this situation –but at a distance. 
 

 
 
Since the crisis broke, we have been amazed but not surprised by the resourcefulness, determination and 
kindness shown by teachers, social workers, childminders and all those who work in education and social 
care. [Comment from Ofsted rolling update]. We appreciate the selfless dedication that childcare staff 
demonstrate in their work every single day. [DfE C19: Early years and childcare closures] 
 
 

For further support please contact: 
 

Solihull Family Information Service - http://www.solgrid.org.uk/eyc/eef/  

 

Solihull EYSAT https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-
service/early-years-send-team-2/  

 

Early Years and Education Improvement - http://www.solgrid.org.uk/eyc/support/ 


