Solihull Governor Services

Solihull School Governors’ Training Programme

April 2016 – March 2017
Dealing with Complaints
(Maintained Schools)
This seminar will advise governors on the current regulations regarding school complaints and provide practical guidance on their implementation.  It will give an overview of the various documents that support managing complaints successfully.

The intended learning outcomes are that governors will:
· Have increased confidence in dealing with the school complaints;

· Understand where you can get help to support you in dealing with school complaints;

· Be aware that they need to ensure the Complaints Policy is up-to-date, accessible and reviewed frequently;

The seminars will cover the following Ofsted Links:  The quality of leadership and management.

This seminar will be held on the following date:
Spring Term
Thursday, 19th May 2016
Civic Suite, 7.00-9.00pm
