
If you believe a child is suffering, or is at risk of  suffering,  

significant harm always contact the Referral and Assessment Team on 

0121 788 4333. 

 

If, once you have taken appropriate ac�on, you are then concerned about 

the response of  another agency refer to Solihull Escala�on guidance which 

supports the resolu�on of case disagreements:  h�p://

solihulllscb.proceduresonline.com/chapters/p_resolve_diff.htm  

 

The Mul�-agency Guidance on Threshold Criteria to help support Children, 

Young People and their Families in Solihull can be found on the Solihull 

LSCB website (detailed below) by clicking the About us/Interagency  

procedures tabs. 

Solihull Local Safeguarding Children Board 

The Bluebell Centre, 10 West Mall 

Chelmsley Wood Shopping Centre 

North Solihull B37 5TN 

Phone: 0121 788 4325 (General) & 0121 788 4478 (Training) 

Fax: 0121 788 4414 

E-mail: lscb@solihull.gov.uk (General) or E-mail: lscbtrain@solihull.gov.uk (Training) 

Website: www.solihull.gov.uk/staysafe  

We acknowledge Herefordshire Safeguarding Children Board 
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Supporting Professional  
Judgement:  Thresholds 

All staff who are aware of concerns about the welfare or safety of a child should know:  

◊ What services are available locally 

◊ How to gain access to services 

◊ Who to contact in what circumstances 

◊ When and how to make a referral to Children’s Social Care 
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