Instructions for completing the Early Years Census

To submit your Early Years Census -

1) Open the Provider Portal
Click: https://eservices.solihull.gov.uk/Synergy/Live/SynergyWeb/

2) Login
Click: Sign In in the top right hand corner
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Enter: Username and Password
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Click: Sign In box



The Home Page is displayed. Click Childcare/Service Provider in the top left
hand corner.
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A-Z Search Options:

Search for 3 Provider beginning with a letter of the alphabet.

Check the name of your setting is showing next to ‘Organisation’ at the top of
the screen.
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Important For Action - FIS Directory Update Form

For Solihull Family Information Service to hold accurate details about your childcare service, would you click into the Forms
section and select the FIS Directory Update Form to review and amend your current service information before submitting for
authorisation and publication.

Early Education Funding

For all Early Education Funding information please visit http://www.solgrid.org.uk/eyc/eef
(please copy and paste this link into your web browser).

Spring Term available on Provider Portal
Friday 29th November 2019
Estimate submission deadline
Monday 6th January 2020
Headcount Day

Thursday 16th January 2020
Advance payments received
Thursday 16th January 2020
Headcount submission deadline
Friday 24th January 2020

Late advance payments received
Thursday 13th February 2020

3) Enter Forms
Click: Forms from the menu bar
The forms available for completion are displayed.
Click on the form named Early Years Census Form to load in a new window.
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Fill In Forms

Please select a form below to update your details:
«+ Early Years Census Form
+ FIS Directory Update Form

+ Vacancy Information




4) Check and enter data

Some fields may already be populated with data currently held by the Local

Authority. Please ensure these detail are checked carefully and amended
where appropriate.

Early Years Census Form
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Submit Form

It is possible to quickly switch between pages either by clicking next page or by
selecting the applicable page name in the drop-down and clicking the double
arrow box

When you have finished don’t forget to click Submit Form.

The form should not take more than 15 minutes to complete. Please call or
email the Family Information Service if you need any support.



