
Instructions for completing the Early Years Census 
 

To submit your Early Years Census – 
  

1) Open the Provider Portal  
Click: https://eservices.solihull.gov.uk/Synergy/Live/SynergyWeb/ 
 

2) Login   
Click: Sign In in the top right hand corner 
 

 
 
Enter: Username and Password  
 

 
 
Click: Sign In box 
 
 
 
 



The Home Page is displayed. Click Childcare/Service Provider in the top left 
hand corner.  
 

 
 
Check the name of your setting is showing next to ‘Organisation’ at the top of 
the screen.  
 

 
 

3) Enter Forms 
Click: Forms from the menu bar 
The forms available for completion are displayed.  
Click on the form named Early Years Census Form to load in a new window.  
 

 



 
4) Check and enter data 

Some fields may already be populated with data currently held by the Local 
Authority. Please ensure these detail are checked carefully and amended 
where appropriate.  
 
 

 
 
 



 
 
It is possible to quickly switch between pages either by clicking next page or by 
selecting the applicable page name in the drop-down and clicking the double 
arrow box  
 
When you have finished don’t forget to click Submit Form. 
 
The form should not take more than 15 minutes to complete. Please call or 
email the Family Information Service if you need any support.  
 


