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[bookmark: _GoBack]Who do I call?    A child has injured themselves in the setting.
EYFS 2017
3.51. Registered providers must notify Ofsted or the childminder agency with which they are registered of any serious accident, illness or injury to, or death of, any child while in their care, and of the action taken. Notification must be made as soon as is reasonably practicable, but in any event within 14 days of the incident occurring. A registered provider, who, without reasonable excuse, fails to comply with this requirement, commits an offence. Providers must notify local child protection agencies of any serious accident or injury to, or the death of, any child while in their care, and must act on any advice from those agencies. 
Solihull MASH: 0121 788 4300 – notification of a serious accident or injury whilst a child is in your care
OFSTED-https://ofstedonline.ofsted.gov.uk/ofsted/Ofsted_Early_Years_Notification.ofml
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Ofsted Compliance Handbook

55. We define serious injuries as: 
broken bones or a fracture 
loss of consciousness 
pain that is not relieved by simple pain killers 
acute confused state 
persistent, severe chest pain or breathing difficulties 
amputation 
dislocation of any major joint including the shoulder, hip, knee, elbow or spine 
loss of sight (temporary or permanent) 
chemical or hot metal burn to the eye or any penetrating injury to the eye 
injury resulting from an electric shock or electrical burn leading to unconsciousness, or requiring resuscitation or admittance to hospital for more than 24 hours 
any other injury leading to hypothermia, heat-induced illness or unconsciousness; or requiring resuscitation; or requiring admittance to hospital for more than 24 hours 
unconsciousness caused by asphyxia or exposure to harmful substance or biological agent 
medical treatment or loss of consciousness arising from absorption of any substance by inhalation, ingestion or through the skin 
medical treatment where there is reason to believe that this resulted from exposure to a biological agent, or its toxins, or infected material. 
Some examples of serious injuries that must be notified to us are set out below. 
A child trips and falls in a nursery and loses consciousness due to a bang on the head. 
A child is accidently hit hard in the chest by a football during outdoor play at an out of school club, and has persistent, severe breathing difficulties. 
Parents take their child to hospital, several days after the child suffers a blow to the head while at your childcare provision. The child is still suffering from the initial injury. 
A baby breaks a leg during a fall at the nursery. 
A child takes a heavy fall while running around and is taken to hospital; the child is kept in hospital for over 24 hours. 

56. Providers are not required to inform us of minor injuries, nor of general appointments to hospital or routine treatment by a doctor, such as the child’s general practitioner, that is not linked to, or is a consequence of, a serious accident or injury.
We define minor injuries as:
- sprains, strains and bruising
- cuts and grazes
- wound infections
- minor burns and scalds
- minor head injuries
- insect and animal bites
- minor eye injuries
- minor injuries to the back, shoulder and chest.
57. Some examples of minor injuries that do not need to be notified to us are set out below.
~ A child trips over their shoelaces, falls and sprains a wrist in the nursery.
~ A baby, attempting to sit up, loses balance and drops face first onto the floor, cutting their lip.
~ A bee stings a child while playing in the outdoor space. The child is not allergic to bee stings and does not require hospital treatment.
Ofsted Compliance Handbook Pages 19,20,21
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Solgrid FAQ – serious injury to a child in your care Ofsted/ LA child protection services
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Notifications from providers
Childminders and childcare providers must inform us of the following events no later than 14 days after the event occurred.

Setting type Childminders and Childminders and childcare
childcare providers providers — Childcare Register
— Early Years
Register

Type of information Notify Ofsted as soon as practical, and in any case within 14

days. The method of notification is not prescribed in
regulations; therefore the childcare provider can decide how to

notify us.

1 Allegations of serious harm or abuse by any person v V (no qualification to any person,
living, working, or looking after children at the premises and not required to notify Ofsted of
(whether the allegations relate to harm or abuse action taken)
committed on the premises or elsewhere) and the action
taken in respect of these allegations.

2 Serious accident, illness or injury to, or death of, any v V ( not required to notify Ofsted of
child while in their care, and the action taken. action taken)

3 Death, serious accident, illness or injury to someone on v
the premises.

4 The sudden serious illness of any child for whom later V|
years provision is provided.
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SAFEGUARDING & WELFARE CONTACT NUMBERS

Childrens Social Care — for MASH referrals and advice
Multi-agency Safeguarding Hub
0121 788 4300
Out of hours: 0121 605 6060

LADO
Local Authority Designated Officer
0121788 4310

OFSTED Complaints (Early Years)
(must be reported within 14 days)
0300 1234666

Whistleblowing

Notifiable diseases
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Solihull Council:
Phil Leivers
Assistant Director for Learning and Skills
0121 704 8282

Lorraine Lord
Senior Adviser: Safeguarding and Vulnerable Children
0121 704 6620

Lisa Morris
Early Years Adviser
0121 704 6150

WMCTU Prevent Team: 01212510241
Referral email address: ctu-gateway@west-
midlands.pnn.police.uk

Environmental Health

NSPCC Whistleblowing Advice Line West Midlands Health Protection Team

0800 028 0285
8am to 8pm Monday to Friday
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0344 225 3560

0121704 8000
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