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Who is this suited for?

This apprenticeship is suitable for anybody who is a 
current or aspiring team leader. As well as this you 
willbe looking to expand your knowledge in this 
specific job role.

Qualifications will be suitable for operational managers in the 
following:

Roles 
                             
- Financial Management                 
- General Management        
- Operational Management         

Apprentices will be expanding their knowledge in:

• Performance Management
• Building relationships
• Communication skills
• Operational Management
• Project Management
• Financial Management

Contact

For information on the full range of apprenticeships offered 
by K2 Development contact:

Alan Jones                0121 329 4783 & 07899 074365
                                 alan.jones@k2development.co.uk

As well as completing this apprenticeship, you will also 
study the ILM/CMI Level 3 Diploma in Leadership and 
Management and Fierce Conversations.
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Sectors

- Education
- Human Resources
- Retail Management
- Sales Management

Le
ad

er
sh

ip
 a

nd
 M

an
ag

em
en

t



Apprenticeship

Deliver quality  |  Support the journey  |  Believe in the dream

K2 Development, CTC Kingshurst Academy, Cooks Lane, Kingshurst, Birmingham, B37 6NU

www.k2development.co.uk

Contact

For information on the full range of apprenticeships offered 
by K2 Development contact:

Alan Jones                0121 329 4783 & 07899 074365
                                 alan.jones@k2development.co.uk

As well as completing this apprenticeship, you will also 
study the ILM/CMI Level 5 Diploma in Leadership and 
Management and Fierce Conversations.

Who is this suited for?

This apprenticeship is suitable for anybody who is a 
current or aspiring operational manager. As well as 
this you will be looking to expand your knowledge in 
this specific job role.

Qualifications will be suitable for team leaders in the 
following:

Roles
                              
- Financial Management               
- General Management         
- Operational Managerment 

Apprentices will be expanding their knowledge in:

• Organisational Performance
• Interpersonal Excellence
• Personal Efectiveness

Sectors

- Education
- Human Resources
- Retail Management
- Sales Management
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