
Head of Service 

(currently vacant) 

Education Safeguarding 

Lead 

Lorraine Lord 

Team Manager 

for Education Improvement 

Clair McNeill 

Education 

Improvement 

Adviser 
English 

Susan Hickerton 
(currently on 

maternity leave) 

 

LACES Team 
Virtual Headteacher 

Alecia Oliver-

Adams 

Administration 

Team Leader 
(currently vacant) 

Administrator 
Fiona Catton 

 

EAL Team 
Advisory Teacher 

Helen Rowe 
 

Education 

Improvement 

Adviser 
Maths and 

Moderation 

Donna Wright 
 

Education 

Improvement 

Adviser 
Governor Services 

Health & Well being 

Natasha 

Chamberlain 
 

Education 

Improvement 

Adviser 
Early Years 

Lisa Morris 
 

Governor 

Services 
Schools Forum 

Early Years 

Advisers 
Jayne Draper 

Wendy Hillier 

Rachel Painter 

(currently on 

maternity leave) 

Vicki Watson 

 

Administrator 
Kim Sherlock 

 

Administrator 
Lesley Bartlett 

 

Administrator 
(currently vacant) 

 

School Information 

Officer 
Natasha Cooke 

Solihull Education Improvement 
Service 


