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Kooth - Online counselling and well-being support
service for children and young people
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Online counselling & well-being support

Award winning online counselling and support service
Established in 2001

Delivering in over 48 Local Authorities

across UK

« Text based

* Counselling, support and advice

« Drop in, out of hours use as well as structured sessions
* Anonymous and confidential

« Engaging young people in their local area
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www.kooth.com






You may have problems

oAt home

oAt school

oWith friends
oWith relationships
oWith bullies

olf you feel low and depressed

You can talk to us about anything
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Forums

Self-help tools

Messaging

Articles

Online games, blogs and more
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Step 1: Sign Up
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Want someone to
understand or advice
to help afriend?

mﬁ. Need to ta'm CCHAT TO US NOW
We're online now to help until 10pm
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On Kooth you can
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Want someone to
understand or advice
tohelp afriend?

o e [ it -

ckesth

f " O
QQ NeedtoWlid:
On Kooth you can
Want someone
to understand or
cmemtent s et e advice to
help a friend?

‘What's happening on Kooth




Tell us some information
about yourself




Don’t use your real name!

Sign Up

I would like this username

My password will be

Where did you learn about Kooth?

CREATE ACCOUNT



Now you’re on Kooth!
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Press the green ‘Chat now’
button to talk to a counsellor
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Messages / Inbox

We're online today until 10pm.

Mail I MESSAGE THE TEAM

Leona

Serious issue with my mother

Hi | can s2e youre new 1o KOOTH o welcome. KOOTH has loads of things to gat involved In
but Hi | can seea you'ra new 1o KOOTH 20 welcome. KOOTH has loads of things 0 get in

Zoe
Hilcan see you're new to KOOTH so welcome

(& ar ¥ If you have a vahdated emai address, which would have baen sed
up ) OTH CHAT NOwW

& Leona
! KOOTH is talking to our counsellors. CHAT RESOURCES

Cyberbullying and how to stop it

Kooth Team Leona
Hi | can see you're new to KOOTH so welcome S

. 4 Allow me to brag about a story i
told at the moth that i refuse to
listen to
Zoe
Leona

KOOTH is talking to our counsellors. Ono story can change your life

Leona




o A counsellor will see you are in the queue
and pick up from there

o It should be pretty quick but they might be
just finishing a chat with someone else first



oYou can access the rest of the site while you
walt, check your messages etc

oA button will flash on screen when a counsellor
has opened a ‘room’ to talk to you

oYou can also send an email message If you
prefer, either to the team or to a specific
counsellor
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Messages / Message the Team

Message the team

Subject

Serious issue with my mother

Content

Workers will get back to you as soon as
possible, usually within one day,
hopefully the same day




Forums

To help other young people or to get advice yourself
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Following Live Popular Ask Kooth Categories Start new Discussion

Bullying

Name-Calling

Stormtrooper101

Bullies ,
) B minecraftpro12
ne 3

39t_t_l||f\_g_ .y_ogr. fggllngs inside you Buttertiy2345

Home and school .
P e Mickjames

Warcherm

Everyone hates me

School Problems )
potatoprincessés




oEvery live forum is completely different and has
a different theme

oYou can participate in as many forums as you
want

oAll forums are hosted and moderated in the
moment by our Kooth staff



You can write for the magazine too!
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Popular Contribute New Local Categories

I'm Not Anxious. | Have Anxiety

Leona In Independence
Yesterday, 1:19 PM

Editor i Genera | ‘ Editor 1 Self help ‘ Editor /n Work & money p
opular

9 I'm Fine. My Situation is Not




Lots of Info and topics
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Popular Contribute New Local Categor

Categories

Creative writing & poems

Fashion

Drugs & alcohol

Family & friends

Health & wellbeing




Kooth Is safe

oEverything is moderated and confidential
oNo personal detalls or real names

oAll the counsellors are trained, qualified and
are used to working with young people

olf you needed, we would talk to you about face-
to-face services as well as talking to us online




Why online?
* Young people tell us they like Kooth because it is:

- anonymous, confidential, accessible and that they have control

Reduces barriers for them, enabling earlier intervention by us

It is cost effective

It’s a medium that young people know and use
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The value of online relationships

* Anonymity

 Rapport

* Presence

* Openness (disinhibition effect)

« Using communication skills
differently
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“It’s been o 1ot easier
o lking this way thoan
£ 1+ were face to face,
I don’t know £ I would
have been cble o soy
what I've wrote.”
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Managing risk on Kooth

Schedule Moderation! 18] Cazenotes Profile

Case notes Area: | Comwall v | Username! Surname: |comwaltest g
Username: cornwalltest (I} Status: New to counselling  (Changs) Chat Hours: 0.75 hrs PC:0.00 hrs  Disable chat
Age 25 Join Date: 0170372012 Messaging Hours: hrs
Ethnicity  White British Worlcer: none set Risk Level . [Change)
Message User Last Login: 201506-16 13:59:20
Notes Add note Presenting |lssues/CAF + Add
Search

VWednesday 17-09-2014 at 13:00 by Sarah
14 Mar 14 at 16:47 by steved o
Aspirations

14 Mar 14 at 16:46 by steved Family Relationships

Friday 20-06-2014 at 12:58 by Andy
14 Mar 14 at 16:46 by steved S T
Anxiety/Stress
Self Worth

Friday 14-03-2014 at 15:45 by steved

Criminal Behaviour

Goals

cornwalltest
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Signposting

Pathways

View Policies
Wrie Policies

Wirral Safeguarding Children Board

Child Protection

Unborn - 18 [LAC older - depends on
whether they were 16 yrs when
entered Care]

0151 606 2006
M—-F 9am - 5pm

For informal discussions and
information Central Advice and Duty
Team 0151 606 2565 Can use this
number for consultation/advice
without giving details

In cases of Suicide, imminent and

immediate danger - EMERGENCY
SERVICES 999

Tier 0 Tier 1

0 Al AnonT1-T3
Borderline Personality Disorder

Armistead Centre0

Out of Hours

Emergency Duty Team - both Child
and Adult

0151 677 6557

M - F 5pm — 9am, weekends, and Bank
holidays

Out of Hours GP - Client can contact
direct if feeling suicidal and need crisis
team support - 0151 6788496

In cases of Suicide, imminent and
immediate danger - EMERGENCY
SERVICES 999

Tier 2

RESPONSE

Narcotics Anoymous (NA)

Vulnerable Adults
0151 643 7320

Need to fillin AP1 form - ring number for
copy

Tier 3

Cahms consultaion
Talking ChangesT2, T3

Childline world 0 Tranmere Community Project0
Cruse Bereavement Care0 MENDO Zero Centre
NHS.UKO Wirral Brook

Rape, sexual assault and sexual
abuse serviceT1-T3

Wirral Police 0
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