
SOLIHULL CHILDREN’S SOCIAL WORK DISPUTE RESOLUTION  

(ALSO KNOWN AS ESCALATION) PROCESS FOR EDUCATION  

 
 

 

 

 

 

 

 

 

   

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MASH  

If you have concerns following the outcome of referral to MASH, in the 

first instance raise your concerns with the Education Representative on 

MASH.  If this has not been resolved please raise with:  Emma Brittain, 

MASH Team Manager, Tel: 0121 788 4362, ebrittain@solihull.gov.uk  

If you still have concerns following the outcome of the MASH referral, 

contact: Frank McSheffrey, Head of Service for Referral Assessment & 

Child Protection, Tel:  0121 704 8709, fmcsheff@solihull.gov.uk 

Also make Assistant Service Director of Education & Skills, aware of your 

concerns: Heather Loveridge, Tel:  0121 704 8282, 

heather.loveridge@solihull.gov.uk  

 

If you still have concerns contact: Simon Rushall,  

Assistant Director - Children’s Social Work, Tel: 0121 704 8325 

Email: simon.rushall@solihull.gov.uk   

Also make Assistant Service Director of Learning & Achievement aware of 

referral:  Heather Loveridge, Tel: 0121 704 8282, 

heather.loveridge@solihull.gov.uk  

 

 

CHILD PROTECTION 
SCHOOL CONCERN 

Sally Hodges 
Director of Children’s Services 

Tel: 0121 704 6734 
Email: sally.hodges@solihull.gov.uk 

Open Child in Need, Child 
Protection, Looked After 

Child Case 

In the first instance raise 
your concerns with the 
allocated Social Worker.  If a 
resolution has not been 
found and escalate to their 
team manager, then head of 
service – SMBC Children’s 

Social Work 
Structure www.solgrid.org/safegu

arding  

Nick Page 
Chief Executive 

Tel: 0121 704 6018 
Email: nick.page@solihull.gov.uk 

Professional disagreements should be dealt with in line with LSCB procedures  
http://solihulllscb.proceduresonline.com/chapters/contents.html#anchor_p5 

At any point during this process concerns can also be raised with the LSCB Business Manager (Betty Lynch) 

and the Chair of the LSCB (Edwina Grant), Tel: 0121 788 4325. 
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