Early Childhood Education and Care Frequently Asked Questions 
Covid 19 [C19] September 2020  v25

	Latest Updates:       
When you have a confirmed case – the guidance 
Solihull as an Area of National Intervention:
[bookmark: _GoBack]Registered childminders and group childcare can continue to provide early education and care for children. For the purposes of work you can continue to have children and parents coming to your home. You should not mix unnecessarily with others; so you should not visit another childminders home for a visit.  Children of parents who are separated can continue to move between households. Friends or family who you do not live with can now visit your home to help with childcare.
As the number of suspected and confirmed cases increase across Solihull we know that providers may be effected by the need for self-isolation and proximity isolation. This is especially true for childminders whose own children are asked to isolate by their school/ public health if they have a confirmed case in their school bubble.  The decision to close your home to minded children is a hard one and you will need to look at your context to decide if your circumstances mean that you can continue to mind or if its best for you and the children to close. 

National Guidance 
2.15 Can I gather in a group of more than 6 for childcare?
There is an exemption to the legal gatherings limit which comes into force on 14 September for the purposes of education, training, registered childcare, or providers offering before or after-school clubs for children. Youth groups, wraparound childcare, including settings not formally registered (such as those providing after school clubs, breakfast clubs, sports clubs), and other children’s groups will also be allowed to continue.
Schools should work to resume any breakfast and after-school provision, where possible, from the start of the autumn term. Schools should also work closely with any external wraparound providers which their pupils may use, to ensure as far as possible, children can be kept in a group with other children from the same bubble they are in during the school day.
Contain guidance sets of the 4 levels of lockdown for schools and settings.
Tier 1 -All nurseries, childminders, schools, colleges and other educational establishments should remain open and continue to allow all their children and young people to attend, on site, with no other restrictions in place.
Tier 2 - Early years settings, primary schools and alternative provision (AP) providers, special schools and other specialist settings will continue to allow all children/pupils to attend on site. Secondary schools move to a rota model, combining on-site provision with remote education. 
Tier 3 - Childcare, nurseries, primary schools, AP, special schools and other specialist settings will continue to allow all children/pupils to attend on site. Secondary schools, FE colleges and other educational establishments would allow full-time on-site provision only to vulnerable children, the children of critical workers and selected year groups (to be identified by Department for Education). Other pupils should not attend on site. Remote education to be provided for all other pupils.
Tier 4 - All nurseries, childminders, mainstream schools, colleges and other educational establishments allow full-time attendance on site only to our priority groups: vulnerable children and the children of critical workers. All other pupils should not attend on site. AP, special schools and other specialist settings will allow for full-time on-site attendance of all pupils. Remote education to be provided for all other pupils.
Outbreak scenarios:
Case- an individual case of Cv19
Cluster- 2 or more cases associated with a specific setting in the absence of evidence of a common exposure or link to another case
Outbreak- 2 or more confirmed cases associated with a specific setting with evidence of a common exposure or link to another case
If Paediatric First Aid  certificate requalification training is prevented for reasons associated directly with coronavirus (COVID-19), or by complying with related government advice, the validity of current certificates can be extended to 25 November 2020 at the latest. 
Ofsted will continue with the early years registration process, including on-site registration visits and emergency regulatory and enforcement work as concerns are raised. From September 2020 Ofsted will begin carrying out regulatory activity in providers that have been judged inadequate or requires improvement and have associated actions to fulfil. Return to graded inspections is likely to be in January 2021.
EYFS Disapplication
The disapplications will end on 25 September 2020. Provisions were made in the regulations to allow for a transitional period of up to 2 months for disapplications around staffing levels to continue in recognition that some providers may need some time to get back to full staffing levels once the disapplications are lifted. Where there are further restrictions or requirements related to coronavirus (COVID-19) due to a local or national lockdown, these may affect a provider’s ability to comply with the EYFS. Therefore we have made new regulations as follows – these will come into force on 26 September 2020 and would only apply where a provider is prevented from complying with the prescribed requirements of the EYFS due to coronavirus (COVID-19) related restrictions or requirements which have been imposed on a geographical area by regulations or a direction. Solihull is currently an area of national intervention but not a full local lockdown. 
Immunisation:	   Parent Leaflet 
Department for Health and Social Care announced details of its expanded winter flu programme to protect vulnerable people and support the NHS. As critical workers staff in early years and childcare settings will want to consider being protected. 
Face coverings
The latest evidence and advice is that children aged 12 and over should wear a mask where social distancing cannot be safely managed and there is widespread transmission in the area. The evidence suggests that face coverings can help us protect each other and reduce the spread of the disease from someone who is suffering from coronavirus, but not showing symptoms.
Nationwide, we are not recommending face coverings are necessary in nurseries, childminders, schools and colleges generally. This is because the approaches nurseries, childminders, schools and colleges are putting in place already reduce the health risks.
Solihull Council website has links to leaflets for parents; they are available in different languages. 


	Q: What information do I need to tell local authority?


	
· Family Information Service submit a return to DfE about settings that are open/ closed and the number of children they are supporting. We ask settings to complete a weekly Survey Monkey return to FIS via this link. https://www.surveymonkey.co.uk/r/EYCOVID-19 The Department for Education will continue to monitor attendance at early years settings, via local authorities. This is to ensure that we have up-to-date information on available early years and childcare provision during the coronavirus (C19) outbreak, which children are accessing it and to monitor sufficiency in particular areas. DfE will continue to run the data collection over the summer, to ensure that they have information on which children are accessing provision and if there are sufficiency issues in particular areas. It will be reviewed at the end of September. 

OFSTED If operating circumstances change (you open or close), notify Ofsted by sending an email to enquiries@ofsted.gov.uk with ‘Change in operating hours’ in the subject field. In the body of the email, please confirm the unique reference number for the setting and the details of the change. You can find your URN on your registration, your inspection report(s), and on your Ofsted reports page.


	
Q: What happens if there is a confirmed case of coronavirus in a childcare setting?


	
A: When a child or staff member develops symptoms compatible with coronavirus, they should be sent home and advised to self-isolate for 10 days. Their fellow household members should self-isolate for 14 days. All staff and students who are attending an education or childcare setting will have access to a test if they display symptoms of coronavirus.

Getting a test for coronavirus:
Tests conducted at a testing site will deliver the fastest results. Individuals must book a test in advance or they will not be given a test. People can also order home test kits to be sent directly to them. These routes remain the primary channels for any individuals displaying coronavirus (COVID-19) symptoms to get a test. We suggest you try and find a booking after 8pm and keep refreshing or re-entering the webpage so that new appointments appear. 

If a staff member has been isolated from a school/setting following an exposure to a confirmed case of Covid-19, they must stay at home and not attend for work in any other setting in which they have be employed. This is critical in ensuring that we safely protect our staff, pupils and families from Covid-19. It is understood that some staff members may work in roles in multiple settings, however, once isolated, they need to stay at home as per the guidance.

Where the child or staff member tests positive, the rest of their class/group within their childcare or education setting should be sent home and advised to self-isolate for 14 days. The other household members of that wider class/group do not need to self-isolate unless the child, young person or staff member they live with in that group subsequently develops symptoms.

In Solihull we advise setting and school leads to call Solihull Public Health in the first instance where there is a single confirmed case.
[bookmark: _Notifying_SMBC_or]Notifying SMBC or Public Health England when there are confirmed Covid-19 cases
Please only notify Solihull Council or Public Health England of confirmed cases, not suspected cases. To clarify, please notify as follows:
Notification/Advice on confirmed Covid-19 cases
Following the launch of a new DFE advice line, we want to clarify the local procedures for notifying confirmed Covid-19 cases in educational settings in Solihull. Solihull Council is advising schools and settings with confirmed Covid-19 cases and Public Health is monitoring the situation closely across the borough. This local approach has ensured that our knowledge of schools and communities has added an additional layer of intelligence in tracking cases back to sources of transmission and a consistent approach to advising on situations and monitoring outbreaks.
In order to maintain this:
1. Please notify single, confirmed cases, to Solihull Council Public Health on 0121 704 6892 or contacttracing@solihull.gov.uk.
1. If you have further confirmed Covid-19 cases after the initial case, please notify Solihull Council Public Health on 0121 704 6892 or contacttracing@solihull.gov.uk.
1. If you have two confirmed cases within 14 days (a defined outbreak) and had not already notified Solihull Council of previous cases (i.e. the cases happen in quick succession), please notify both Solihull Council (as above) and Public Health England Health Protection Team using the online reporting system available here [link] or by telephone to 0344 225 3560 (opt 0 followed by opt 2). The out-of-hours Health Protection Team contact number is 01384 679031. 
When Solihull Council Public Health advises on a situation, they will notify Public Health England of the confirmed cases on behalf of schools/settings to ensure information flow.

As well as calling your local health protection team when there is a confirmed case in your education setting, you can call the DfE’s helpline and you will then be directed to the dedicated NHS advice team for nurseries, schools and colleges with confirmed cases.
Dial the DfE’s existing helpline on 0800 046 8687 and selecting the option for reporting a positive case.
The line will be open Monday to Friday from 8am to 6pm, and 10am to 4pm on Saturdays and Sundays.

Please only select this option if you have a confirmed case of coronavirus (COVID-19).

Testing and isolation flowchart
The testing flowchart that can be found below. (Testing Flowchart)

When there is a confirmed case of C19 in your setting: you may find the Solihull sample letters, used by schools and settings, useful to support your communications to parents if you have an outbreak of C19. www.solgrid.org.uk/eyc/resources and see the cleaning guidance below.






[bookmark: _MON_1655904530]                           


Close contact means:
· -direct close contacts - face to face contact with an infected individual for any length of time, within 1 metre, including being coughed on, a face to face conversation, or unprotected physical contact (skin to skin)
· -proximity contacts - extended close contact (within 1-2m for more than 15 minutes) with an infected individual
· -travelling in a small vehicle, like a car, with an infected person
· Any confirmed cases of coronavirus (Covid-19) in the setting (either child or staff member), and if the setting is advised to close as a result, should be swiftly reported to Ofsted through the usual notification channels.    
·  Settings should not request evidence of negative test results or other medical evidence before admitting children or welcoming them back after a period of self-isolation. They should not disclose information about the people [adult or child] with coronavirus (COVID-19) unless essential to protect others.

	Q: What is Solihull’s advice on cleaning the setting?


	A: SMBC does not normally recommend the use of bleach for general cleaning in settings, as it is a hazardous chemical and can react with other cleaning products if not used carefully, however, the use of bleach solutions are recommended by Public Health England for infection control purposes.  Frequently touched surfaces should be regularly cleaned with both a disposable cloth and detergent (soapy solution) or disposable cleaning wipe to ensure any organic matter (e.g. dirt, mucous, food) is removed, this will ensure the surface is physically clean prior to disinfecting. The area should then be dried using a disposable cloth/paper towel then disinfected with the cleaning product that the setting normally use. Simply spraying items with disinfectant would not be considered cleaning. 
There are many disinfectants that are safe to use around children (e.g. Milton Solution). Childcare settings should ensure they have obtained material safety data sheets for any products used. They also need to carry out a Control of Substances Hazardous to Health (COSHH) risk assessment for any products classified as hazardous. The risk assessment should then be shared with relevant staff who undertake any cleaning activities.  
If making up bleach solutions for infection control purposes careful calculations need to be made following manufacturer instructions. Each product/type of bleach may be of a different concentration depending on its use so may require a different dilution rate. According to Public Health England any sodium hypochlorite solutions for infection control purposes should be diluted to 0.1% or 1000 parts per million (ppm). Whichever solution is used, settings need to ensure that it kills both viruses and bacteria and is used in line with manufacturer instructions. All made up bleach solutions should be used the same day, i.e. only made up and used as needed. National guidance suggests that a thorough cleaning of rooms should be carried out at the end of each day.  Staff will need to be mindful of their skin and clothing to prevent bleach harming both. 
Outdoor play equipment should be cleaned between each group of children.  (See Learning Through Landscapes for further guidance https://www.ltl.org.uk/school-grounds-hygiene-and-cleaning-advice/ )
Tables used during lunchtime should be cleaned between groups of children. If such measures are not possible, children should be brought their lunch in their rooms
Any shared materials and surfaces should be cleaned and disinfected more frequently. Any equipment used in practical lessons should be cleaned thoroughly. The learning environment should be occupied by the same children or young people in one day, or properly cleaned between cohorts. 
For electronic devices (such as phones, interactive boards, keyboards and screens) settings should follow the manufacturer guidelines. Soft furnishings should be steam cleaned.
Settings should follow national guidance contained within Coronavirus (COVID-19): implementing protective measures in education and childcare settings
For details on how to clean where a person with possible or confirmed coronavirus has left the setting or area follow COVID-19: cleaning in non-healthcare settings guidance which contains more detailed advice:- 
How long does it live on different surfaces? 
Currently it is thought that the virus can live on some common household surfaces for:

	Surface Type
	Present
	No Longer Present

	Air
	2-3 hours
	

	Paper and tissue
	30 minutes
	3 hours

	Copper
	4 hours
	8 hours

	Wood, cloth and cardboard
	1 day
	2 days

	Glass
	2 days
	4 days

	Plastic and stainless steel
	4 days
	7 days




Risk Assessment Process:              Also see EY Opening Considerations

Early Years Coronavirus Actions  Out of School Actions  
If you have fewer than 5 employees or volunteers, you do not have to write down your health and safety policy, but it might help if you do. There is a checklist on www.solgrid.org.uk/eyc/resources . 


	Q: Can I use hand sanitizer with young children?

	Hand sanitiser can be effective as an alternative to hand washing if soap and water is not available, swallowing just a small amount can cause alcohol poisoning in children that can cause low blood sugar, seizures, coma and even death. Therefore, it is important that young children or any child/young person that may not understand this risk does not ingest it. Any hand sanitiser needs to be kept out-of-reach of children and young people. Any use of hand sanitiser by children should be with adult supervision.



	Q: If a family returns from a holiday in a country where they will have to self-isolate can I look after the children? 


	A : 
https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk

Parents and children returning to the UK from a holiday in a country where self-isolation is required will not be able to attend your setting.

Some critical workers do not need to self-isolate … https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules/coronavirus-covid-19-travellers-exempt-from-uk-border-rules   If family members or other dependents travel with them, they’ll need to self-isolate for 14 days after they arrive in the UK.  




For further support please contact:
Solihull Family Information Service -   http://www.solgrid.org.uk/eyc/eef/ 
Solihull EYSAT https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/early-years-send-team-2/ 
Early Years and Education Improvement -     http://www.solgrid.org.uk/eyc/support/

Key Guidance Documents:
Birmingham, Sandwell and Solihull Local Restrictions : https://www.gov.uk/guidance/birmingham-sandwell-and-solihull-local-restrictions
EYFS:
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2    - revised and temporary EYFS
https://www.gov.uk/government/collections/early-years-and-childcare-coronavirus-covid-19   - DfE collections of useful guidance for early years
https://www.gov.uk/government/collections/guidance-for-schools-coronavirus-covid-19  -DfE school guidance
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak 
https://www.gov.uk/guidance/ofsted-coronavirus-covid-19-rolling-update   -  Ofsted https://www.gov.uk/guidance/education-plans-from-september-2020 
Full opening guidance:
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools   schools
Business support:
https://www.gov.uk/business-coronavirus-support-finder  - business finance guidance
Greater Birmingham and Solihull Local Enterprise Partnership 0800 032 3488 offers business support https://www.gbslepgrowthhub.co.uk/business-advice/coronavirus    
For parents:  https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-in-the-autumn-term   
Other organisations also have useful information on their websites
http://outofschoolalliance.co.uk  & https://www.eyalliance.org.uk/coronavirus-early-years 
You may find this self-evaluation tool from Scotland useful 

Please Do the Right Thing for Solihull      
Please note – these FAQs were accurate at 16.09.20. We have put links within the answers as information changes very quickly and is swiftly out of date. Whilst every effort will be made to keep them in date you should check the updated information within the links to government pages.  
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TESTING TO SUPPORT EDUCATIONAL SETTINGS – COVID-19 


 


 
 
 
 


 
 


 
 
 
 


 
 


 
 
 


 
 
 


 
 
 
 


Pupil/staff member can 
return to school/setting 
once 48 hours fever free 
and feeling well; continue 


good hand hygiene. 
 


Pupil/staff member may 
return to work with a mild 


cough, which can persist for 
several weeks without being 


infectious. 
 


Pupil/staff member must stay at home and continues self-isolation for 10 
days from the date when their symptoms started with household members 
isolating for 14 days. After this period, they can return to school/setting if 48 


hours fever free and feeling well; continue good hand hygiene. Pupil/staff 


member may return to work with a mild cough, which can persist for several weeks. Pupil/staff member can return to 
school/setting 


unless they themselves have become 
symptomatic, in which case they should: continue 


to stay at home until 48 hours fever free and 
feeling well; continue good hand hygiene. 


 


Pupil /staff member must stay at home 
for 14 days from the date when the first 
person in the household became ill. After 


this period, they can return to the 
school/setting if they remain symptom free. 


 


Has pupil or staff member become symptomatic of COVID-19? 
 
A high temperature  
This means they feel 
hot to touch on their 


chest or back (you do 
not need to measure 


their temperature) 
 


A new, continuous cough  
This means coughing a lot for more than 
an hour, or 3 or more coughing episodes 
in 24 hours (if they usually have a cough, 


it may be worse than usual) 


 


A loss of, or change in, 
your normal sense of 


taste or smell  
 


Pupil/Staff member starts self-isolation at home immediately and accesses a Covid-19 test. 
Parent/carer/staff member informs school/setting of symptoms. 


PLEASE NOTE: Siblings need to be sent home/kept home with symptomatic pupils 
   


Testing is most effective on days 1 to 3 and can be done up to a maximum of day 5. 
Parent/carer or staff member informs school/setting of the results 


 
Pupil/staff member tests negative Pupil/staff member tests positive 


Where the pupil or staff member tests positive, the rest of their class or 


group within their childcare or education setting should be sent home 


and advised to self-isolate for 14 days. The other household members of 


that wider class or group do not need to self-isolate unless the pupil or staff 


member they live with in that group subsequently develops symptoms. 


 


If other cases are detected within the cohort or in the wider setting, Public Health England’s local health protection 


teams will conduct a rapid investigation and will advise schools and other settings on the most appropriate action to 


take. In some cases a larger number of other children, young people may be asked to self-isolate at home as a 


precautionary measure – perhaps the whole class, site or year group. Where settings are observing guidance on 


infection prevention and control, which will reduce risk of transmission, closure of the whole setting will not 


generally be necessary. 


 


If someone in a class or group that has been asked to self-isolate develops symptoms themselves within their 14-


day isolation period they should follow ‘stay at home: guidance'. They should get a test, and: 


 if the test delivers a negative result, they must remain in isolation for the remainder of the 14-day 


isolation period. This is because they could still develop COVID-19 within the remaining days. 


 if the test result is positive, they should inform their setting immediately, and must isolate for at least 


10 days from the onset of their symptoms (which could mean the self-isolation ends before or after the 


original 14-day isolation period). Their household should self-isolate for at least 14 days from when the 


symptomatic person first had symptoms, following ‘stay at home: guidance'  


 


Pupil (including siblings also at the school/setting)/staff member starts self-isolation at home 
immediately and informs school/setting of person’s symptoms. 


The person in the household with the staff member can be tested for Covid-19. Testing is most 
effective on days 1 to 3 and can be done up to a maximum of day 5 


 
Parent/carer/staff member advises school/setting of the test result 


Household member tests negative Household member tests positive 


Do pupils/staff 
members live with 
someone who has 


symptoms? 
 


Yes 


No No Attend 
school/setting as 


normal 
No testing required 
 


Yes 


What to do in a school/setting if you have a pupil/staff case of Covid-19: 


Cases of COVID-19 (coronavirus) need to be reported to the Health Protection Team in Public 
Health England using the online reporting system available here: 
https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I 


Or by telephone to 0344 225 3560 (opt 0 opt 2) 
 


Please also inform Solihull Council on 0121 704 6892 or email brief details to 
contacttracing@solihull.gov.uk The School Improvement Team at the Council can also support. 
 
THERE IS NO NEED TO INFORM SMBC/PHE OF SYMPTOMATIC PEOPLE ONLY CONFIRMED 


CASES. 
An infection prevention checklist can be found at 
https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInf
ectionPreventionChecklist20200527.docx 
More information on teaching resources are available at the PHE website 
https://campaignresources.phe.gov.uk/schools    This link may also be useful https://e-bug.eu/ 


 
 


If you would like some general Covid-19 advice, please phone the 


Public Health department at Solihull Council on 0121 704 6892 or 


email brief details to contacttracing@solihull.gov.uk  


Where the pupil or staff member tests positive, the rest of their class or 


group within their childcare or education setting should be sent home 


and advised to self-isolate for 14 days. The other household members of 


that wider class or group do not need to self-isolate unless the pupil or staff 


member they live with in that group subsequently develops symptoms. 



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

mailto:contacttracing@solihull.gov.uk

https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx

https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx

https://protect-eu.mimecast.com/s/3Rq-CgpLDclMolJSEm1Zw?domain=campaignresources.phe.gov.uk

https://protect-eu.mimecast.com/s/aUJSCjYqgIjWBj0tndge0?domain=e-bug.eu/

mailto:contacttracing@solihull.gov.uk
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Coronavirus
How to get tested


If you think you might have 
coronavirus you can now have  
a test.


The signs of coronavirus are:


•	High temperature


•	Or a new and continuous cough


•	Or loss of smell or taste


If you or anyone you live with has 
any of these signs then you must 
all stay at home.


You can find out how to get a test and how long  
you need to stay at home at nhs.uk/coronavirus 


CORONAVIRUS 
WASH YOUR HANDS  


MORE OFTEN  
FOR 20 SECONDS
Use soap and water or a  
hand sanitiser when you:


Get home or into work


Blow your nose, sneeze or cough


Eat or handle food


PROTECT  
YOURSELF 
& OTHERS


CORONAVIRUS


For more information and the Government’s  
Action Plan go to nhs.uk/coronavirus
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Response to COVID-19 


Symptoms and Cases 


in Solihull Educational Settings 
 
 


 
 


Adapted from a document by                                    
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Context and 
background 
This document sets out the actions that schools/settings and others should 


take where members of the school community have coronavirus (COVID-19) 


symptoms. 


This document is informed by the DfE Guidance for full opening: schools 


(Published 2 July 2020) - which is aimed at schools full opening in the autumn 


term (2020). This document sits within the context of the Coventry, Solihull and 


Warwickshire Outbreak Control Plan. 
 


 


It sets out five sets of scenarios: 


 


 


 


 


 


 
 
 


 
This version is correct as of 19 August 2020. 


Further updates and versions will follow as appropriate. 


 
Scenario A: Where one person within a school community has coronavirus 


(COVID-19) symptoms 


 
Scenario B: Where two or more people within a school community have 


coronavirus (COVID-19) symptoms 


 
Scenario C: Geographical community coronavirus (COVID-19) outbreak 


 
Scenario D: Solihull-wide coronavirus (COVID-19) outbreak 


 
Scenario E: Neighbouring local authority has a coronavirus (COVID-19) 


outbreak impacting upon Solihull  



https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools

https://www.coventry.gov.uk/downloads/file/33327/coventry_solihull_and_warwickshire_outbreak_control_plan

https://www.coventry.gov.uk/downloads/file/33327/coventry_solihull_and_warwickshire_outbreak_control_plan
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Scenario A: Where one person within a school 


community has coronavirus (COVID-19) symptoms 
 
 


 
Where a member of the school community has symptoms 


developed whilst in school 


 
The school should take the following actions: 


• Send the person home if they develop a new, continuous cough or a high 


temperature, or have a loss of, or change in, their normal sense of taste or 


smell (anosmia). 


• Contact the parents or carers of the children/young person affected to 


arrange for them to be collected. 


• If the situation is an emergency and the individual is seriously ill or injured 


or their life is at risk call 999. 


• If you are unclear of what to do regarding symptoms, call 111 or access 
the online 111 Coronavirus advice service. 


• Whilst the child/young person is awaiting collection, take them to a room 


where they can be isolated, ideally behind a closed door, depending on the 


age of the child and with appropriate adult supervision if required. Open a 


window for ventilation. If it is not possible to isolate them, take them to an 


area which is at least 2 metres away from other people. 


• Take similar, appropriate action for an adult who becomes unwell 


• If more than one person develops symptoms, they should be isolated 


separately 


Have coronavirus (COVID-19) symptoms. 


Have tested positive for coronavirus (COVID-19) in the last 10 days. 


Are in a household (or support bubble) with individuals who have been 


tested positive for coronavirus (COVID-19) in the last 14 days. 


Have been contacted through the NHS Test and Trace programme and 


been advised to stay at home. 


Any member of the school community (pupils, staff and other adults) should 


Staying away from school 



https://111.nhs.uk/covid-19

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus





4 
 


Where a member of the school community has symptoms 
developed whilst in school continued 


 
• If the individual with symptoms needs to go to the bathroom while waiting 


to be collected, they should use a separate bathroom (if possible). Clean 


and disinfect the bathroom using a detergent followed by a disinfectant 


(with at least 1,000 ppm chlorine) before it is used by anyone else. 


• Make sure that Personal Protective Equipment (PPE) is worn by staff 


caring for any individual with symptoms while they await collection if a 


distance of 2 metres cannot be maintained (such as for a very young 


child or a child with complex needs). More information on PPE use can 


be found in the safe working in education, childcare and children’s 


social care settings, including the use of personal protective equipment 


(PPE) guidance. 


• The school should inform the individual and their parent/guardian 


(for children and young people) that they must book a COVID-19 test 


immediately by phoning 119 or through the online portal, and that the 


individual must notify the school of the outcome of the tests immediately. 


• Notify Solihull Council as the local Single Point of Contact (SPOC) by 
emailing contacttracing@solihull.gov.uk or phoning 0121 704 6892. 


• The school should report the case to Health Protection Team in Public 


Health England by phoning 0344 225 3560 (option 0 option 2) or use the 


online reporting system. Information is available on the current case 
definition. 


 
 
 
 


 


Following on from the actions above: 


• Where one person is showing symptoms, no immediate actions need to 


be taken to send home any other members of the school community at 


this stage. Immediate actions are required if the individual tests 


positive for Covid-19. 


• Any members of staff who have helped someone with symptoms (whilst 


wearing PPE and have managed to maintain 2m social distancing whilst 


providing care) and any pupils who have been in close contact with them 


do not need to go home to self-isolate: 


• Unless they develop symptoms themselves (in which case, they should 


arrange a test) 


• OR if the symptomatic person subsequently tests positive (see below), 


• OR they have been requested to do so by NHS Test and Trace. 



https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.nhs.uk/conditions/coronavirus-covid-19/

mailto:contacttracing@solihull.gov.uk

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-initial-investigation-of-possible-cases/investigation-and-initial-clinical-management-of-possible-cases-of-wuhan-novel-coronavirus-wn-cov-infection

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-initial-investigation-of-possible-cases/investigation-and-initial-clinical-management-of-possible-cases-of-wuhan-novel-coronavirus-wn-cov-infection

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-initial-investigation-of-possible-cases/investigation-and-initial-clinical-management-of-possible-cases-of-wuhan-novel-coronavirus-wn-cov-infection





5 decontamination-in-non-healthcare-settings 
 


Cleaning 


Following the identification of the person with COVID-19 symptoms, clean and 


disinfect:1 


• All surfaces that the symptomatic person has come into contact with, including: 
objects which are visibly contaminated with body fluids; and 


• All potentially contaminated high-contact areas such as bathrooms, door handles, 


telephones, grab-rails in corridors and stairwells 


 


 
In addition: 


• Use disposable cloths or paper roll and disposable mop heads to clean all hard 
surfaces, floors, chairs, door handles and sanitary fittings, following one of the 


options below (when there has been a symptomatic case in the school): 


a) a combined detergent disinfectant solution at a dilution of 1,000 parts per 
million available chlorine or; 


b) household detergent followed by disinfection (the disinfectant should have 


at least 1000 parts per million chlorine). Note: if an alternative disinfectant 


is used within the organisation, this should be checked and ensure that it is 


effective against enveloped viruses. 


 


 
Waste 


Any waste from possible cases and cleaning of areas where possible cases have 


been (including disposable cloths and tissues), should be: 


• Put in a plastic rubbish bag and tied when full. That plastic bag should then be 


placed in a second bin bag and tied. 


• Stored safely and kept away from children. Waste should not be put in communal 


waste areas for at least 72 hours. It can then be disposed of normally. 


 


 
Infection prevention and control precautions 


Infection prevention and control precautions should continue to be implemented 


including: 


• Good hand hygiene before entering and after leaving the setting, as well as 


regularly throughout the day. 


• Ensuring that everyone (staff and pupils) catch coughs and sneezes in tissues. If 


a tissue is not available, then the crook of the elbow should be used rather than 


hands. 


• Dispose of tissues promptly in a waste bin and then perform hand hygiene. 


 
 
 


1 https://www.gov.uk/government/publications/COVID-19-decontamination-in-non-healthcare-settings/COVID-19- 



https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/

http://www.gov.uk/government/publications/COVID-19-decontamination-in-non-healthcare-settings/COVID-19-

http://www.gov.uk/government/publications/COVID-19-decontamination-in-non-healthcare-settings/COVID-19-
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Immediate actions to be taken by the person sent home (or who 


has stayed away from school) 


 
The person sent home should: 


• Follow ‘stay at home: guidance for households with possible or  
confirmed coronavirus (COVID-19) infection’, 


• Self-isolate for at least 10 days and until well (including no fever for 48 


hours). The result of the test may change this isolation period a little (see 


below for test results) 


 
Other members of their household (including any siblings) should: 


• Self-isolate for 14 days from when the symptomatic person first had 


symptoms. The result of the test may change this isolation period a little 


(see below for test results) 


• Arrange to have a test if they develop COVID-19) symptoms. Tests can be 


booked online through the online portal or ordered by telephone via NHS 


119 for those without access to the internet. Essential workers, which 


includes anyone involved in education or childcare, have priority access to 


testing. (Note: the DfE Guidance for full opening: schools (Published 2 


July 2020), says that more details on new testing avenues as and when 


they become available will be published in the future, including schools 


having access to home testing kits that they can give directly to parents/ 


carers collecting a child who has developed symptoms at school, or staff 


who have developed symptoms at school). 
 
 
 


 


Finding out the test result 


The person who has been tested (for a child/young person this will be their 


parent/carer) will be sent their own test results directly within 24-48 hours 


(which they should then communicate with the school). 


Actions following the outcome of coronavirus (COVID-19) 


test result 



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

https://www.nhs.uk/conditions/coronavirus-covid-19/

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools





7  


 


 
 
 


Actions following a POSITIVE test result 


 


a) What the person should do following a positive test result 


• Follow the ‘stay at home: guidance for households with possible or 
confirmed coronavirus (COVID-19) infection’ and must continue to self- 


isolate for at least 10 days from the onset of their symptoms and then 


return to school only if they are well (and have not had a high temperature 


for 48 hours) - note that symptoms of a cough or loss of sense of smell/ 


taste may persist, as they can last for several weeks once the infection has 
gone. The 10-day period starts from the day when they first became ill. 


• Other members of their household should continue self-isolating for the 


full 14 days. 


 
b) What the school and the Health Protection Team should do following a 


positive test result 


 
The school should (even if suspected case has already been reported): 


• Contact the local Health Protection Team in Public Health England (on 


0344 225 3560 - option 0 option 2). 


• Notify Solihull Council as the local Single Point of Contact (SPOC) by 
emailing contacttracing@solihull.gov.uk or phoning 0121 704 6892. 


 
 
 


2 https://www.nhs.uk/conditions/coronavirus-COVID-19/testing-and-tracing/what-your-test-result-means/ 


b) What the school should do 


 
No further action is needed by the school. 


a) What the individual person should do 


If the person with symptoms tests negative for COVID-19, they are allowed 


to return to school if they are well, including not having a temperature for 


48 hours AND all in their household who have COVID-19 symptoms have 


also tested negative. (This is important as there remains some risk of false 


negatives). Their household can also stop isolating if those criteria are met.2 


The only exception to this is if the individual tests negative and they are a 
contact of a confirmed case, in which case they need to continue to self- 


isolate for the full 14 days, as they are a contact of a confirmed case (please 


see below for further detail). 


 


Actions following a NEGATIVE test result 



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

mailto:contacttracing@solihull.gov.uk

http://www.nhs.uk/conditions/coronavirus-COVID-19/testing-and-tracing/what-your-test-result-means/
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Actions following a POSITIVE test result continued 


 


The Health Protection Team will: 


• Contact schools directly if they become aware that someone who has 


tested positive for coronavirus (COVID-19) attended the school – as 
identified by NHS Test and Trace. 


• Carry out a rapid risk assessment to confirm who has been in close 


contact with the person during the period that they were infectious (from 2 


days before they developed symptoms and for the duration of their illness), 


and ensure they are asked to self-isolate. 


• Work with schools in this situation to guide them through the actions they 
need to take, including definitive advice on who must be sent home. This 


will be informed by the record that schools have of pupils and staff in each 


group and any close contact that takes place between children and staff in 


different groups. 


• Provide a template letter to send to parents and staff if needed. 


 


The school should then (based on the advice from the Health Protection 


Team): 


• Send home those people who have been in close contact with the person 


who has tested positive, advising them to self-isolate for 14 days since 


they were last in close contact with that person when they were infectious. 


Close contact means: 


• Direct close contacts - face to face contact with an infected individual 


for any length of time, within 1 metre, including being coughed on, a 


face to face conversation, or unprotected physical contact (skin-to- 


skin) 


• Proximity contacts - extended close contact (within 1 to 2 metres for 


more than 15 minutes) with an infected individual 


 
• Travelling in a small vehicle, like a car, with an infected person 


• Communicate with parents/carers and staff (e.g. by letter). Do not share 


the names or details of people with coronavirus (COVID-19) unless it is 


essential to protect others. 


• Note that it is recommended that schools keep a record of pupils and staff 


in each group, and any close contact that takes place between children 


and staff in different groups (see section 5 of system of control for more 


on grouping pupils). This should be a proportionate recording process. 


Schools do not need to ask pupils to record everyone they have spent time 
with each day or ask staff to keep definitive records in a way that is overly 


burdensome. 



https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#five
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Actions following a POSITIVE test result continued 


 
 


c) What household members of contacts who are sent home should do 


Household members of those contacts who are sent home do not need to 


self-isolate themselves unless the child, young person or staff member who 


is self-isolating subsequently develops symptoms. 


 


 
d) What others who have been asked to self-isolate should do 


If someone in a class or group that has been asked to self-isolate develops 


symptoms themselves within their 14-day isolation period they should 
follow ‘stay at home: guidance for households with possible or confirmed 


coronavirus (COVID-19) infection’. Should anyone who has been asked to 


self-isolate become symptomatic, they should get a test, and: 


• If the test delivers a negative result, they must remain in isolation for the 


remainder of the 14-day isolation period. This is because they could still 


develop the coronavirus (COVID-19) within the remaining days. Household 


contacts can, however, stop self-isolating if they are well. 


• If the test result is positive, they should inform their school immediately, 


and must isolate for at least 10 days (and until well and have not had a 


high temperature for 48 hours) from the onset of their symptoms (which 


could mean the self-isolation ends before or after the original 14-day 


isolation period). Their household should self-isolate for at least 14 days 
from when the symptomatic person first had symptoms, following ‘stay at 


home: guidance for households with possible or confirmed coronavirus 


(COVID-19) infection’ 


• Schools should not request evidence of negative test results or other 


medical evidence before admitting children or welcoming them back after a 


period of self-isolation. 


• Further guidance is available on testing and tracing for coronavirus 


(COVID-19). 



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
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Scenario B: Where two or more people 


in a school community have COVID-19 


symptoms (an “outbreak”) 
 


Scenario description 


This scenario is defined when there are two (or more) people with either COVID- 


19 symptoms and/or who are confirmed COVID-19 cases, and who have both been 


in the school (on the school site) within the last 14 days. These two people could 


be a combination of children and/or school staff. These two people could be part 


of the same group (bubbles) or separate groups (bubbles) across the school. This 


scenario is defined as an “outbreak”. 
 
 


The school must take the following steps at the point that the individuals 
become unwell. The school should not wait for any test results. 
 
 Where the individuals are in school, support them in the way that is done 


for individuals (as set out earlier in this document). Note that individuals 
who are unwell should be isolated separately. 


 Report the case to the Health Protection Team in Public Health England 
by phoning 0344 225 3560 (option 0 option 2) or use the online reporting 
system. 


 Report the outbreak immediately to Solihull Council as the local Single Point of 
Contact (SPOC) by emailing contacttracing@solihull.gov.uk or phoning 0121 704 


6892. 


 


What the school should do 



https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

mailto:contacttracing@solihull.gov.uk
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What the Health Protection Team will do 


 
 


• Work with the school and gather information from the school to inform a 


risk assessment. This may involve asking the school to complete a data 


return and include: the set-up of the school, total number of staff and 
students confirmed or symptomatic, vulnerability of student 


population, potential number of contacts and current social distancing 


and infection prevention and control (IPC) measures. 


• Discuss how the school are implementing social distancing and infection, 


prevention and control (IPC) measures, and provide advice as required 


(relevant guidance is here andhere). 


• Undertake a risk assessment to consider the severity and spread of 


outbreak, current control measures and the wider context (including 


communications from the school, anxiety level amongst students, staff 


and families, media interest etc.). 


• Inform the local authority (SPOC) by e-mail and jointly consider the need 


for an Outbreak Control Team (OCT). We currently have a single point of 


contact for this purpose, run by the Public Health Team (see above). 


• Help (this may be the OCT) the school to identify contacts who need to 


isolate (any symptomatic contacts will be advised to access testing). In 


some cases, they may recommend that a larger number of other pupils 


self-isolate at home as a precautionary measure – sometimes a small 


number, but perhaps the whole site or year group. 


• Provide schools with letters to be sent to contacts and non-contacts. 


• Notify the Local Authority of any COVID-19 outbreaks in school. 


• May advise widespread swabbing of staff and the student population, 


particularly in the early stages of Test and Trace. (However, it is important 


to note that primarily this would be to add to the overall understanding of 


COVID-19 transmission rather than to inform the management of individual 


outbreaks. Further actions may, however, be taken on the results). 


Arranging this will require discussion with partners in the local system. 



https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities
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Potential outcomes 


 School remains open (school communicates with parents, aided by letters 


provided by PHE). This will be the situation in the majority of cases, where 


schools are addressing risks and implementing controls. 


 If school is a maintained school, and the risk assessment with the HPT 


suggests that further action may be required to control the outbreak over and 
above initial measures outlined above; 


• The governing body are given control of the use and occupation of 


premises and will make further decisions, including around closure, based 


upon the health and safety of pupils. 


• The Local Authority can also direct a schools’ closure on the grounds of 


health and safety, if required, or can also apply for a court order to close the 


school. 


• The Secretary of State can direct school closure if required. 


 If the school is non-maintained (Trust/Academy/Free School), and the risk 
assessment with the HPT suggests that further action may be required to 
control the outbreak over and above initial measures outlined above; 


• The governors are given control of the use and occupation of premises and 


will make further decisions, including around closure, based upon the health 


and safety of pupils. 


• the Local Authority advises the school to close. 


- Should the school decide not to close, the Local Authority can apply to the 


court for an order to close the school. 


• The Secretary of State can direct school closure if required. 
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Scenario C: Geographical community 


COVID-19 outbreak 


Scenario description 


In this scenario, a “geographical community” is defined as a locality or 


neighbourhood within Solihull. Please note that these geographical communities 


may span administrative boundaries such as wards but may have more than one 


school in this area and potentially include primary and secondary schools. 


The scenario would be where there are a high and increasing number of cases (i.e. 


the growth rate is increasing) within a defined geographical context and there are 


cases across more than one school. Note that thresholds for action will be defined 


through detailed public health risk assessment, as in any outbreak, and work with 


the national Joint Biosecurity Centre, who will be supporting local authorities to 


identify hotspots and monitor the impact of local interventions. 
 


 


 
Head teachers in the geographical area would work collaboratively with the 


HPT/OCT to ensure all key infection control actions were being taken, with 


regard to organisation measures to support social distancing, as well as 


handwashing and cleaning. 


 


Actions for the school 


 
The OCT, chaired by PHE, would require the support of local infection control 


and microbiology leads, school leaders, business leaders, local authority 


directors, working with the Joint Biosecurity Centre nationally and would 


follow routine outbreak management steps: 


Understand the data regarding hotspot areas and trends – analysis by time, 


place, person. 


Implement immediate control measures – e.g. community engagement 


regarding social distancing, supporting handwashing and cleaning 


measures, isolation of symptomatic individuals and their contacts. 


Monitor impact of control measures and evaluate hypotheses for spread. 


Should routine control measures not be effective, the OCT would review the 


need for one or more closures (these decisions would be taken on a case by 


case basis with each school that has an outbreak. More widespread closure 


 


Actions for others 







 


 


 
 


Potential outcomes 


Following the actions set out above, there could be the following outcomes (likely 


in combination with wider outcome for the local area) 


 The LA to direct all maintained schools in the geographical community to close, 


based on Public Health guidance. 


 The LA to advise all non-maintained schools in the geographical 


community to close, based on Public Health advice (should schools opt not 


to close – further enforcement action will be taken). 


 School(s) could remain open if the thresholds for action were not considered, by 


Public Health, to be met. 


Note: “closure” could mean a full school closure or a closure as for the first 


national lockdown (March 2020), where vulnerable children and children of key 


workers still had the opportunity to attend schools. 
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(which would be an intervention of last resort) may be necessary ultimately 


to contain spread. At this stage that Emergency Planning response structures 


within the council and with multi-agency partners as part of the West 


Midlands Strategic Co-ordinating Group (please see below detail re COVID-19 


outbreak across Solihull) would be stood up to support management of the 


outbreak, and any wider “lockdown” measures that would be required. 


 


Actions for others continued 
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Scenario D: COVID-19 outbreak across 


Solihull borough 


Scenario description 


In this scenario, the scope would be borough-wide (across all of Solihull borough) 


including all Solihull government-funded schools. The scenario would be where 


there are a high and increasing number of cases (i.e. the growth rate is 


increasing) across all of Solihull borough context and there are cases across 


several schools. 
 


 


Potential outcomes 


Following the actions set out above, there could be the following outcomes (in 


combination with wider outcomes for the local areas: 


 The LA to direct all maintained schools to close, based on Public Health guidance. 
 


 The LA to advise all other schools to close, based on Public Health guidance. 


Should schools opt not to close – further enforcement action (as outlined in 


scenario C) will be taken. 


 It should be noted that in a scenario such as the one described, closure of 
workplaces in the first instance etc may be more effective in reducing spread. 


 School(s) could remain open if the thresholds for action were not considered, by 


Public Health, to be met. 


 Note the Secretary of State for Education could direct a school to close temporarily. 


Note: “closure” could mean a full school closure or a closure as for the first national 


lockdown (March 2020), where vulnerable children and children of key workers still 


had the opportunity to attend schools. 


 


Solihull schools would work collaboratively with the HPT/OCT and follow 
public health advice given (as for scenario C). 


 


Actions for the school 


 
At this stage, a much wider response will be required, involving not just a 


local outbreak control team, but the West Midlands Strategic co-ordinating 


group (membership consisting of Police, Fire Service, Ambulance Service, 


NHS, PHE, Military, Utilities), which would support the mobilisation of 


resource to support the emergency response. An internal Strategic 


emergency response would also be in place to support management of the 


widespread increase in cases. 


 


Actions for others 
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Scenario E: Neighbouring local 


authority has a COVID-19 outbreak 


impacting upon Solihull schools 


Scenario description 


In this scenario, the scope would potentially be borough-wide (across all of Solihull 


borough) including all Solihull government-funded schools or it might only 


involve areas geographically closest to neighbouring authorities affected. The 


scenario would be where there are a high and increasing number of cases (i.e. 


the growth rate is increasing) across all or parts of a neighbouring authority.  
 


 


Potential outcomes 


Following the actions set out above, there could be the following outcomes (in 


combination with wider outcomes for the local areas: 


 The LA to direct all maintained schools with significant numbers of pupils from the  
affected neighbouring authority to close, based on Public Health guidance. 


 


 The LA to advise all other affected schools to close, based on Public Health 


guidance. Should schools opt not to close – further enforcement action (as 


outlined in scenario C) will be taken. 


 It should be noted that in a scenario such as the one described, closure of 
work-places in the first instance, restrictions on socialising etc. may be more  
effective in reducing spread. 
 
 
 
 
 


 


Solihull schools would work collaboratively with the HPT/OCT and follow 


public health advice given (as for scenario C).  


 


Actions for the school 


 
At this stage, a much wider response will be required, involving not just a 


local outbreak control team, but the West Midlands Strategic co-ordinating 


group (membership consisting of Police, Fire Service, Ambulance Service, 


NHS, PHE, Military, Utilities), which would support the mobilisation of 


resource to support the emergency response. An internal Strategic 


emergency response would also be in place to support management of the 


widespread increase in cases. Decisions could be taken on measures 


implemented across the West Midlands Combined Authority area or any 


other geographical area. 


 


Actions for others 
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 School(s) could remain open if the thresholds for action were not considered, by 


Public Health, to be met. 


 Schools may have to close if significant numbers of staff are unable to 


attend their workplace. 


 Note the Secretary of State for Education could direct a school to close temporarily. 


 


Note: “closure” could mean a full school closure or a closure as for the first national 


lockdown (March 2020), where vulnerable children and children of key workers still 


had the opportunity to attend schools. 
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Considerations for emergency and local lockdown.docx
Considerations for local lockdown and when partial closure/ full closure is necessary due to Cv19 infection.

This a starting point, rather than an exhaustive list, to assist in the decision-making should an immediate response be needed. 

https://www.gov.uk/government/publications/local-lockdowns-guidance-for-education-and-childcare-settings/guidance-for-educational-and-childcare-settings-in-leicester-and-the-affected-parts-of-leicestershire 



		Action 

		Who?  

		Notes 



		Look at the letters on Solgrid to modify a letter for staff and parents of the need to shut down a group/ the setting. You will need to review the position on a weekly/ two weekly basis and communicate updates. You may want to look at your contacts to refresh them when appropriate for this time. 

		

		



		Review building safety and security if locking up the building or parts of the building – access, water and gas supplies, what can be turned off? Contact for parents/ LA during the lockdown 

		

		



		Setting to return to only opening for priority groups during local lockdown or as advised by Public Health England:

Critical worker list 

Identify priority groups- children and young people who are vulnerable, and the children of critical workers who absolutely need to attend.

		

		



		Look at numbers of children to see if you need to re-establish smaller bubbles again. If fewer children and adults are in contact then fewer may need to be closed.

		

		



		Update staff members-identify capacity to support children in priority groups. How can a level of continuity be maintained for these children? 

Agree initial rotas- note staff who are clinically vulnerable/ extremely vulnerable and may need to shield . Ensure key duties are covered –P1st Aid/ DSL

		

		



		Consider activities that staff working from home can complete – see Solgrid/eyc training suggestions

		

		



		Ensure staff and parents understand the behaviour requirements – restricted social interaction and contact, use of public transport and risks of infection beyond the setting, drop off/ pick up procedures.

		

		



		Look at your use of resources and activities to try and use outdoors more frequently and possibly restrict resource sharing –eg restrict sand/ dough use

		

		



		Inform Family Information Service (FIS) as to whether the setting will remain open for priority groups and willingness to care for other priority groups whose settings are shut.  Provide an out-of-setting contact. 

Notify Ofsted of closure

		

		



		Contact all parent/carers, including those who were due to visit the setting or had arranged a start date. 

Explain the offer available to those parents who have children in priority groups. 

		

		



		Check the setting diary to cancel visitors and training due to be attended. 

		

		



		Review safeguarding and support for vulnerable children at this time [revisit risk assessments]. Contact relevant professionals, and agree how to best support children and families going forward. 

		

		



		Inform catering and any other suppliers as appropriate. 



		

		



		Consider site and resources- what spaces will be used when supporting just priority groups?

Return to government guidance-

Implementing protective measures [systems of control]

		

		



		Consider how to maintain contact with all children and families to keep them informed, but also to support their emotional wellbeing, and to offer ideas around the home learning environment. 



Early years settings can direct parents to:

· the Department for Education’s Hungry Little Minds campaign

· the BBC’s Tiny Happy People 

· the National Literacy Trust’s Family Zone 

The Department for Education has also published further guidance on how to help children aged 2 to 4 to learn at home during coronavirus (COVID-19).



		

		





In the case of a local lockdown the LA will issue guidance if there is Early Education Funding flexibility 

 Public Health England    https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  

You will then be given links and information on how to manage the outbreak. PHE office for URGENT advice that cannot be located online. .. 0344 225 3560 Option 0, Option 2.

~  ~  ~  ~

OFSTED If your operating circumstances change (you open or close), notify us by sending an email to enquiries@ofsted.gov.uk with ‘Change in operating hours’ in the subject field. In the body of the email, please confirm the unique reference number for each setting and the details of the change. You can find your URN on your registration, your inspection report(s), and on your Ofsted reports page.

~  ~  ~  ~  

Solihull Family Information Service -   http://www.solgrid.org.uk/eyc/eef/ 



Setting /school name begins with A-C  Sarah Maflahi, Information Assistant  0121 704 6614 sarah.maflahi@solihull.gov.uk 



Setting /school name begins with D-J    Tom Cure, Senior Information Officer 0121 704 6537 / thcure@solihull.gov.uk

Setting /school name begins with K-Z    Sue Ward, Early Education Funding Administrator   0121 704 6015 / suward@solihull.gov.uk

Solihull Early Years and Education Improvement Service  July 2020 – emergency lockdown checklist 
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What to do if a child is displaying symptoms of 
coronavirus (COVID-19)  
If anyone in your setting develops a new, continuous cough or a high temperature, or has a 
loss of, or change in, their normal sense of taste or smell (anosmia), they must be sent 
home and be advised to follow the guidance for households with possible or confirmed 
coronavirus (COVID-19) infection. This sets out that they must: 


• self-isolate for at least 10 days 
• arrange to have a test to see if they have coronavirus (COVID-19) 


 
Action list 


1. In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do 
not visit the GP, pharmacy, urgent care centre or a hospital except in an emergency. 


2. Call parents/legal guardian to collect child and take them home. Advise them that all 
household members will need to isolate and refer them to the guidance for 
households with possible or confirmed coronavirus (COVID-19) infection.  


3. While the child is awaiting collection, move them to an isolated room and open a 
window for ventilation. If it is not possible to isolate them, move them to an area 
which is at least 2 metres away from other people.   


4. Since it’s unlikely that staff caring for a young child while they are awaiting collection 
will be able to maintain a 2 metre distance, they should wear suitable PPE1: 


Situation PPE 


2m distance cannot be maintained A face mask should be worn 


Contact is necessary Gloves, an apron and a face mask 
should be worn 


Risk of fluids entering the eye (e.g. 
from coughing, spitting or vomiting)  


Eye protection should also be worn 


 


 


 


1 More information on PPE use can be found in the Safe working in education, childcare and 
children’s social care settings, including the use of personal protective equipment (PPE) guidance. 



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe





 2 


 


5. If the child needs to go to the bathroom while waiting to be collected, they should use 
a separate bathroom if possible. The bathroom should be cleaned and disinfected 
using standard cleaning products before being used by anyone else. 


6. Staff/other children who have had contact with the symptomatic child must wash their 
hands thoroughly for 20 seconds. 


7. When parents/legal guardian pick up the child, advise them to get the child tested 
and notify you of the results. 


8. Once the child has left the premises, thoroughly disinfect/clean all surfaces and 
touchpoints they came into contact with (including the bathroom if used). 


 


What to do if a child tests positive for coronavirus 
(COVID-19) 


1. Notify your local health protection team (HPT) immediately when you become aware 
that a child or a member of staff who has attended has tested positive for coronavirus. 
Find contact details for your local health protection team. 


2. The HPT will work with you to carry out a rapid risk assessment and identify 
appropriate next steps.  


3. With HPT advice, identify close contacts of the symptomatic individual. Contact 
tracers will inform contacts that they need to self-isolate for 14 days in line with 
guidance for households with possible or confirmed coronavirus (COVID-19) 
infection. 


4. Notify Ofsted swiftly through the usual notification channels of any confirmed case of 
coronavirus (either staff member or child). Also notify Ofsted if the setting is advised 
to close as a result.  
 


5. If applicable, ensure access to remote provision for children who are isolating so that 
they can continue to learn remotely.   


6. A template letter will be provided to settings, on the advice of the health protection 
team, to send to parents, carers and staff if needed.  


7. Settings must not share the names of people with coronavirus (COVID-19) unless 
essential to protect others.  


 


 


 


 


© Crown copyright 2020 



https://www.gov.uk/health-protection-team

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance



		What to do if a child tests positive for coronavirus (COVID-19)
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SMBCDoTheRightThingA5__1540666[1].pdf


The number of people with Covid-19 has increased 
sharply across the whole of Solihull over the last week.


In order to stop the infection rate from increasing any 
further, please continue to do the right thing by social 
distancing, washing your hands frequently, wearing face 
coverings (unless exempt) and by reducing your social 
interactions. Act like the person next to you has Covid-19. 


If we act now by following these simple guidelines we can 
reduce the likelihood of further infections and ensure our 
lives get back to where we want them to be more quickly. 


If you have symptoms, please do the right thing, get 
tested and self-isolate.






