Early Childhood Education and Care Frequently Asked Questions 
Covid 19 [C19] July 2020v17

	Key Guidance Documents:
EYFS:
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2    - revised and temporary EYFS

htt ps://www.gov.uk/government/collections/early-years-and-childcare-coronavirus-covid-19  - DfE collections of useful guidance for early years

https://www.gov.uk/government/collections/guidance-for-schools-coronavirus-covid-19  -DfE school guidance

https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak 

https://www.gov.uk/guidance/ofsted-coronavirus-covid-19-rolling-update   -  Ofsted https://www.gov.uk/guidance/education-plans-from-september-2020 

Full opening guidance:
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools  schools

Business support:

https://www.gov.uk/business-coronavirus-support-finder  - business finance guidance

Greater Birmingham and Solihull Local Enterprise Partnership 0800 032 3488 offers business support https://www.gbslepgrowthhub.co.uk/business-advice/coronavirus    

For parents:
https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak  until August 2020
https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-in-the-autumn-term   autumn 2020
Other organisations also have useful information on their websites
http://outofschoolalliance.co.uk  & https://www.eyalliance.org.uk/coronavirus-early-years 

Latest Updates:
From 20 July, early years settings will no longer be required to keep children in small, consistent groups within settings and holiday schemes can care for children if their premises can open.
Having assessed their risk, settings should work through the system of controls, adopting measures in a way that addresses the risk identified in their assessment, works for their setting, and in line with the learning and development needs of children in settings.
[bookmark: _GoBack]Wraparound providers which are registered with Ofsted and run before and/or after school clubs on school premises or in early years settings, and can ensure they follow the safe working guidance, are able to operate. Protective measures guidance has been published to support wrap around care providers. Holiday play scheme guidance has been updated for Ofsted registered settings. 
Ofsted will continue with the early years registration process, including on-site registration visits and emergency regulatory and enforcement work as concerns are raised. From September 2020 Ofsted will begin carrying out regulatory activity in providers that have been judged inadequate or requires improvement and have associated actions to fulfil. Return to graded inspections is likely to be in January 2021.


	Q: What information do I need to tell local authority?


	
· Family Information Service submit a return to DfE about settings that are open/ closed and the number of children they are supporting. We ask settings to complete a weekly Survey Monkey return to FIS via this link. https://www.surveymonkey.co.uk/r/EYCOVID-19 The Department for Education will continue to monitor attendance at early years settings, via local authorities. This is to ensure that we have up-to-date information on available early years and childcare provision during the coronavirus (C19) outbreak, which children are accessing it and to monitor sufficiency in particular areas. DfE will continue to run the data collection beyond the 1 June, to ensure that we have information on which children are accessing provision and if there are sufficiency issues in particular areas.

OFSTED If your operating circumstances change (you open or close), notify us by sending an email to enquiries@ofsted.gov.uk with ‘Change in operating hours’ in the subject field. In the body of the email, please confirm the unique reference number for each setting and the details of the change. You can find your URN on your registration, your inspection report(s), and on your Ofsted reports page.



	Q: How do I report a coronavirus outbreak in my setting?


	
There is a new online method for reporting outbreaks in nurseries and schools, within the West Midlands to Public Health England. An outbreak is classed as where there are 2 or more people with symptoms within a 14-day period. In these instances please report the outbreak using the following link: 

 https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  please contact 

 You will then be given links and information on how to manage the outbreak. PHE office for URGENT advice that cannot be located online. .. 0344 225 3560 Option 0, Option 2.




	
Q: What happens if there is a confirmed case of coronavirus in my child’s school, college or childcare setting?


	
A: When a child or staff member develops symptoms compatible with coronavirus, they should be sent home and advised to self-isolate for 7 days. Their fellow household members should self-isolate for 14 days. All staff and students who are attending an education or childcare setting will have access to a test if they display symptoms of coronavirus.

Where the child or staff member tests positive, the rest of their class/group within their childcare or education setting should be sent home and advised to self-isolate for 14 days. The other household members of that wider class/group do not need to self-isolate unless the child, young person or staff member they live with in that group subsequently develops symptoms.
https://www.pacey.org.uk/working-in-childcare/spotlight-on/coronavirus/reopening-settings-coronavirus/ -free downloadable chart

When there is a confirmed case of C19 in your setting: you may find the Solihull sample letters, used by schools and settings, useful to support your communications to parents if you have an outbreak of C19. www.solgrid.org.uk/eyc/resources and see the cleaning guidance below.






[bookmark: _MON_1655904530]                           


	Q: What is Solihull’s advice on cleaning the setting?


	A: SMBC does not normally recommend the use of bleach for general cleaning in settings, as it is a hazardous chemical and can react with other cleaning products if not used carefully, however, the use of bleach solutions are recommended by Public Health England for infection control purposes.  Frequently touched surfaces should be regularly cleaned with both a disposable cloth and detergent (soapy solution) or disposable cleaning wipe to ensure any organic matter (e.g. dirt, mucous, food) is removed, this will ensure the surface is physically clean prior to disinfecting. The area should then be dried using a disposable cloth/paper towel then disinfected with the cleaning product that the setting normally use. Simply spraying items with disinfectant would not be considered cleaning. 
There are many disinfectants that are safe to use around children (e.g. Milton Solution). Childcare settings should ensure they have obtained material safety data sheets for any products used. They also need to carry out a Control of Substances Hazardous to Health (COSHH) risk assessment for any products classified as hazardous. The risk assessment should then be shared with relevant staff who undertake any cleaning activities.  
If making up bleach solutions for infection control purposes careful calculations need to be made following manufacturer instructions. Each product/type of bleach may be of a different concentration depending on its use so may require a different dilution rate. According to Public Health England any sodium hypochlorite solutions for infection control purposes should be diluted to 0.1% or 1000 parts per million (ppm). Whichever solution is used, settings need to ensure that it kills both viruses and bacteria and is used in line with manufacturer instructions. All made up bleach solutions should be used the same day, i.e. only made up and used as needed. National guidance suggests that a thorough cleaning of rooms should be carried out at the end of each day.  Staff will need to be mindful of their skin and clothing to prevent bleach harming both. 
Outdoor play equipment should be cleaned between each group of children.  (See Learning Through Landscapes for further guidance https://www.ltl.org.uk/school-grounds-hygiene-and-cleaning-advice/ )
Tables used during lunchtime should be cleaned between groups of children. If such measures are not possible, children should be brought their lunch in their rooms
Soft furnishings should be steam cleaned.
Any shared materials and surfaces should be cleaned and disinfected more frequently. Any equipment used in practical lessons should be cleaned thoroughly. The learning environment should be occupied by the same children or young people in one day, or properly cleaned between cohorts. 
Any areas used for lunch or exercise, for example halls, dining areas, internal and external sports facilities, can be shared as long as different groups do not mix (and especially do not play sports or games together) and adequate cleaning between groups is in place. 
For electronic devices (such as phones, interactive boards, keyboards and screens) settings should follow the manufacturer guidelines.
Settings should follow national guidance contained within Coronavirus (COVID-19): implementing protective measures in education and childcare settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings  
For details on how to clean where a person with possible or confirmed coronavirus has left the setting or area follow COVID-19: cleaning in non-healthcare settings guidance which contains more detailed advice:- 
[image: https://solgrid365.sharepoint.com/_layouts/images/icgen.gif]https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings 


	Q: Can I use hand sanitizer with young children?

	Hand sanitiser can be effective as an alternative to hand washing if soap and water is not available, swallowing just a small amount can cause alcohol poisoning in children that can cause low blood sugar, seizures, coma and even death. Therefore, it is important that young children or any child/young person that may not understand this risk does not ingest it. Any hand sanitiser needs to be kept out-of-reach of children and young people. Any use of hand sanitiser by children should be with adult supervision.

	Q: What business/ finance support is available?

	A: See https://www.gov.uk/coronavirus/business-support  and  to support you with the updated guidance 
https://www.gov.uk/guidance/help-and-support-if-your-business-is-affected-by-coronavirus-covid-19 business / self-employment support video guides.  You may also wish to look at website offering money tips to support those applying for universal credit.




	Q: If children have missed some of their nursery year can they delay their school reception start?



	A: The large majority of children due to start a reception class in September 2020 have been offered a school place and will be expected to start at the beginning of the academic year.  Once a reception place has been offered parents have the right to delay their child’s start date until later in the school year, but not beyond Easter.  We strongly recommend that parents talk to the school about any preferred attendance pattern that is not typical.  This is to ensure that the school can be ready for each child and children can be supported to be ‘school ready’. 

Guidance: https://www.gov.uk/government/publications/summer-born-children-school-admission/updated-statement-on-admission-of-summer-born-children-2020 
Whatever the school starting age, there will always be children who are the youngest in their age group, and most children thrive when admitted to school at age 4. Evidence shows that the youngest children make the fastest progress and that the majority meet the required standard.

A decision to delay a child’s admission to school will affect them for the remainder of their education. Parents should think very carefully before deciding what would be best for their child, and be open-minded to the views of the school and head teacher.

We do not anticipate that, as a general rule, children will need to delay their admission to school purely as a consequence of the coronavirus (COVID-19) outbreak. Schools will be planning carefully to take the impact of the outbreak into account in their teaching and their support for children.


	Q: What are the arrangements for September 2020?


	A: DfE Schools Guidance
Schools should consider resuming any breakfast and after-school provision, where possible, from the start of the autumn term. We recognise that schools may need to respond flexibly and build this up over time. Such provision will help ensure pupils have opportunities to re-engage with their peers and with the school, ensure vulnerable children have a healthy breakfast and are ready to focus on their lessons, provide enrichment activities, and also support working parents.
We recognise that this will be logistically challenging for schools, particularly for clubs that would normally offer support across year groups, where parents are using multiple providers, or where childminders are picking up/dropping off pupils. Schools should carefully consider how they can make such provision work alongside their wider protective measures, including keeping children within their year groups or bubbles where possible. If it is not possible to maintain bubbles being used during the school day then schools should use small, consistent groups.
Schools can consult the guidance produced for summer holiday childcare, available at Protective measures for out-of-school settings during the coronavirus (COVID-19) outbreak as much of this will be useful in planning extra-curricular provision. This includes schools advising parents to limit the number of different wraparound providers they access, as far as possible. Where parents use childcare providers or out of school activities for their children, schools should encourage them to seek assurance that the providers are carefully considering their own protective measures, and only use those providers that can demonstrate this. As with physical activity during the school day, contact sports should not take place.



For further support please contact:
Solihull Family Information Service -   http://www.solgrid.org.uk/eyc/eef/ 
Solihull EYSAT https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/early-years-send-team-2/ 
Early Years and Education Improvement -     http://www.solgrid.org.uk/eyc/support/


Please note – these FAQs were accurate at 13.07.20. We have put links within the answers as information changes very quickly and is swiftly out of date. Whilst every effort will be made to keep them in date you should check the updated information within the links to government pages.  
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TESTING TO SUPPORT EDUCATIONAL SETTINGS – COVID-19 


 


 
 
 
 


 
 


 
 
 
 


 
 


 
 
 
 


 
 


 
 
 
 


Pupil/staff member can 
return to school/setting 
once 48 hours fever free 
and feeling well; continue 


good hand hygiene. 
 


Pupil/staff member may 
return to work with a mild 


cough, which can persist for 
several weeks without being 


infectious. 
 


Pupil/staff member must stay at home and continues self-isolation for 
7 days from the date when their symptoms started. After this period, they 


can return to school/setting if 48 hours fever free and feeling well; continue 
good hand hygiene. 


Pupil/staff member may return to work with a mild cough, which can persist 
for several weeks without being infectious. 


Staff member can return to school/setting 
unless they themselves have become 


symptomatic, in which case they should: continue 
to stay at home until 48 hours fever free and 


feeling well; continue good hand hygiene. 
 


Staff member must stay at home 
for 14 days from the date when the first 
person in the household became ill. After 
this period, staff member can return to the 
school/setting if they remain symptom free. 


 


Has pupil or staff member become symptomatic of COVID-19? 
 
A high temperature  
This means they feel 
hot to touch on their 


chest or back (you do 
not need to measure 


their temperature) 
 


A new, continuous cough  
This means coughing a lot for more than 
an hour, or 3 or more coughing episodes 
in 24 hours (if they usually have a cough, 


it may be worse than usual) 


 


A loss of, or change in, 
your normal sense of 


taste or smell  
 


Pupil/Staff member starts self-isolation at home immediately and parent/carer/staff member 
informs school/setting of symptoms. 


   
Testing is most effective on days 1 to 3 and can be done up to a maximum of day 5. 


Parent/carer or staff member informs school/setting of the results 
 


Pupil/staff member tests negative Pupil/staff member tests positive 


Where the pupil or staff member tests positive, the rest of their class or 


group within their childcare or education setting should be sent home 


and advised to self-isolate for 14 days. The other household members of 


that wider class or group do not need to self-isolate unless the pupil or staff 


member they live with in that group subsequently develops symptoms. 


 


If other cases are detected within the cohort or in the wider setting, Public Health England’s local health protection 


teams will conduct a rapid investigation and will advise schools and other settings on the most appropriate action to 


take. In some cases a larger number of other children, young people may be asked to self-isolate at home as a 


precautionary measure – perhaps the whole class, site or year group. Where settings are observing guidance on 


infection prevention and control, which will reduce risk of transmission, closure of the whole setting will not 


generally be necessary. 


 


If someone in a class or group that has been asked to self-isolate develops symptoms themselves within their 14-


day isolation period they should follow ‘stay at home: guidance'. They should get a test, and: 


 if the test delivers a negative result, they must remain in isolation for the remainder of the 14-day isolation 


period. This is because they could still develop the coronavirus (COVID-19) within the remaining days. 


 if the test result is positive, they should inform their setting immediately, and must isolate for at least 


7 days from the onset of their symptoms (which could mean the self-isolation ends before or after the 


original 14-day isolation period). Their household should self-isolate for at least 14 days from when the 


symptomatic person first had symptoms, following ‘stay at home: guidance'  


 


Staff member starts self-isolation at home immediately and informs school/setting of 
symptoms. 


The person in the household with the staff member can be tested. Testing is most effective on days 1 
to 3 and can be done up to a maximum of day 5 


 
Staff member advises school/setting of the test result 


Household member tests negative Household member tests positive 


Do staff members 
live with someone 


who has 
symptoms? 


 


Yes 


No No Attend 
school/setting as 


normal 
No testing required 
 


Yes 


What to do in a school/setting if you have a pupil/staff case of Covid-19: 


Cases of COVID-19 (coronavirus) need to be reported to the Health Protection Team in Public 
Health England using the online reporting system available here: 
https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I 
 


Or by telephone to 0344 225 3560 (opt 0 opt 2) 
 
Please also inform the School Improvement Team at the Council. SMBC are working very 
closely with Public Health England to ensure we can support all schools during this pandemic. 
 
An infection prevention checklist can be found at 
https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInf
ectionPreventionChecklist20200527.docx 
 
More information on teaching resources are available at the PHE website 
https://campaignresources.phe.gov.uk/schools    This link may also be useful https://e-bug.eu/ 


 
 


If you have a suspected case of Covid-19 within the school/setting 


community or would like some general advice, please phone the Public 


Health department at Solihull Council on 0121 704 6892 or email 


brief details to contacttracing@solihull.gov.uk  



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx

https://solgrid365.sharepoint.com/sites/council/Covid19SchoolReopeningDocuments/PHESchoolsInfectionPreventionChecklist20200527.docx

https://protect-eu.mimecast.com/s/3Rq-CgpLDclMolJSEm1Zw?domain=campaignresources.phe.gov.uk

https://protect-eu.mimecast.com/s/aUJSCjYqgIjWBj0tndge0?domain=e-bug.eu/

mailto:contacttracing@solihull.gov.uk
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Coronavirus
How to get tested


If you think you might have 
coronavirus you can now have  
a test.


The signs of coronavirus are:


•	High temperature


•	Or a new and continuous cough


•	Or loss of smell or taste


If you or anyone you live with has 
any of these signs then you must 
all stay at home.


You can find out how to get a test and how long  
you need to stay at home at nhs.uk/coronavirus 


CORONAVIRUS 
WASH YOUR HANDS  


MORE OFTEN  
FOR 20 SECONDS
Use soap and water or a  
hand sanitiser when you:


Get home or into work


Blow your nose, sneeze or cough


Eat or handle food


PROTECT  
YOURSELF 
& OTHERS


CORONAVIRUS


For more information and the Government’s  
Action Plan go to nhs.uk/coronavirus
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Considerations for emergency and local lockdown.docx
Considerations for local lockdown and when partial closure/ full closure is necessary due to Cv19 infection.

This a starting point, rather than an exhaustive list, to assist in the decision-making should an immediate response be needed. 

https://www.gov.uk/government/publications/local-lockdowns-guidance-for-education-and-childcare-settings/guidance-for-educational-and-childcare-settings-in-leicester-and-the-affected-parts-of-leicestershire 



		Action 

		Who?  

		Notes 



		Look at the letters on Solgrid to modify a letter for staff and parents of the need to shut down a group/ the setting. You will need to review the position on a weekly/ two weekly basis and communicate updates. You may want to look at your contacts to refresh them when appropriate for this time. 

		

		



		Review building safety and security if locking up the building or parts of the building – access, water and gas supplies, what can be turned off? Contact for parents/ LA during the lockdown 

		

		



		Setting to return to only opening for priority groups during local lockdown or as advised by Public Health England:

Critical worker list 

Identify priority groups- children and young people who are vulnerable, and the children of critical workers who absolutely need to attend.

		

		



		Look at numbers of children to see if you need to re-establish smaller bubbles again. If fewer children and adults are in contact then fewer may need to be closed.

		

		



		Update staff members-identify capacity to support children in priority groups. How can a level of continuity be maintained for these children? 

Agree initial rotas- note staff who are clinically vulnerable/ extremely vulnerable and may need to shield . Ensure key duties are covered –P1st Aid/ DSL

		

		



		Consider activities that staff working from home can complete – see Solgrid/eyc training suggestions

		

		



		Ensure staff and parents understand the behaviour requirements – restricted social interaction and contact, use of public transport and risks of infection beyond the setting, drop off/ pick up procedures.

		

		



		Look at your use of resources and activities to try and use outdoors more frequently and possibly restrict resource sharing –eg restrict sand/ dough use

		

		



		Inform Family Information Service (FIS) as to whether the setting will remain open for priority groups and willingness to care for other priority groups whose settings are shut.  Provide an out-of-setting contact. 

Notify Ofsted of closure

		

		



		Contact all parent/carers, including those who were due to visit the setting or had arranged a start date. 

Explain the offer available to those parents who have children in priority groups. 

		

		



		Check the setting diary to cancel visitors and training due to be attended. 

		

		



		Review safeguarding and support for vulnerable children at this time [revisit risk assessments]. Contact relevant professionals, and agree how to best support children and families going forward. 

		

		



		Inform catering and any other suppliers as appropriate. 



		

		



		Consider site and resources- what spaces will be used when supporting just priority groups?

Return to government guidance-

Implementing protective measures [systems of control]

		

		



		Consider how to maintain contact with all children and families to keep them informed, but also to support their emotional wellbeing, and to offer ideas around the home learning environment. 



Early years settings can direct parents to:

· the Department for Education’s Hungry Little Minds campaign

· the BBC’s Tiny Happy People 

· the National Literacy Trust’s Family Zone 

The Department for Education has also published further guidance on how to help children aged 2 to 4 to learn at home during coronavirus (COVID-19).



		

		





In the case of a local lockdown the LA will issue guidance if there is Early Education Funding flexibility 

 Public Health England    https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  

You will then be given links and information on how to manage the outbreak. PHE office for URGENT advice that cannot be located online. .. 0344 225 3560 Option 0, Option 2.

~  ~  ~  ~

OFSTED If your operating circumstances change (you open or close), notify us by sending an email to enquiries@ofsted.gov.uk with ‘Change in operating hours’ in the subject field. In the body of the email, please confirm the unique reference number for each setting and the details of the change. You can find your URN on your registration, your inspection report(s), and on your Ofsted reports page.

~  ~  ~  ~  

Solihull Family Information Service -   http://www.solgrid.org.uk/eyc/eef/ 



Setting /school name begins with A-C  Sarah Maflahi, Information Assistant  0121 704 6614 sarah.maflahi@solihull.gov.uk 



Setting /school name begins with D-J    Tom Cure, Senior Information Officer 0121 704 6537 / thcure@solihull.gov.uk

Setting /school name begins with K-Z    Sue Ward, Early Education Funding Administrator   0121 704 6015 / suward@solihull.gov.uk

Solihull Early Years and Education Improvement Service  July 2020 – emergency lockdown checklist 
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Was the test
positive?


DOES A  CHILD OR STAFF
MEMBER AT  YOUR SETTING


HAVE COVID-19  SYMPTOMS?


The child or staff member
must be separated from


the rest of the setting and
sent home as soon as


possible.


From the initial positive result, Test and Trace activity will
begin. If multiple cases are detected in one setting, local


health protection teams will conduct a further
investigation and advise the setting.


Any children and staff who came
into contact with that child or staff
member must now self-isolate for
14 days. Their families do not need


to self-isolate at this point.


Have any other children or
staff developed symptoms
during 14 day isolation and


tested positive for COVID-19?


They can now 
return to 


the setting.


Your setting can remain
open as normal


The child or staff member begins
7 day isolation and must get a
test. Their family starts 14 day


isolation. At this point, the setting
can continue to remain open.


The child or staff member should now
isolate for 7 days from point of showing


symptoms. Their families will need to self-
isolate for 14 days from this point.


Y E S


N O


Y E S


N O


N O


Y E S


WWW.PACEY.ORG.UK/CORONAVIRUS


Child or staff member and
their family remain in


isolation. NHS Test and Trace
will call for information on


recent contacts. 


V1 29/05/2020






image5.emf
Managing a  potential Covid 19 outbreak in an educational setting EY.pdf


Managing a potential Covid 19 outbreak in an educational setting EY.pdf


 


Managing a potential Covid-19 outbreak in a school/setting in Solihull 


There have been a number of schools/settings that have been managing potential and confirmed 


cases of Covid-19 within their school/setting community  


There is an appreciation that there has been a huge volume of information on Covid-19, therefore 


the Top 5 take home messages that are the most important aspects to be aware of: 


1) Stay at Home: Emphasise that symptomatic students/staff members or those that have 


been told to isolate as a close contact of a confirmed case stay at home and get a test even 


if they have no symptoms and feel well adhering to guidance  


2) Testing is key: If a student/staff member in a school/setting has Covid-19 symptoms 


(persistent cough, temperature, loss/change in taste/smell), please send them home and 


access a test as soon as possible. This is very important to inform planning/management of 


the situation. Tests can be accessed online at www.nhs.uk/ask-for-a-coronavirus-test or by 


phoning 119. 


3) Don’t attend GPs: Please inform families/staff that they should not attend their GP 


practice with Covid-19 symptoms. 


4) Notify: If a student/staff member has a positive test result, the school/setting needs to 


notify Public Health England (PHE) using the online reporting system available here: 


https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I  


or by phone on 0344 225 3560 (opt 0 opt 2). Please also inform the School Improvement 


Team at the Council.  


5) Advice/support: If you have a suspected case of Covid-19 within the school/setting 


community or would like some general advice, please phone 0121 704 6892 or email brief 


details to contacttracing@solihull.gov.uk to notify the Public Health department at Solihull 


Council.  


  


SMBC are working very closely with Public Health England to ensure we can support all schools 


during this pandemic, including holding Outbreak Management meetings with them three times per 


week. 


Avoiding mass leadership team/staff isolation 


Several schools/settings have enquired as to how to avoid mass staff isolation or the isolation of the 


School Leadership team. Public Health England have advised the following: 


 Be vigilant to ensure staff observe the 2m social distancing between themselves at all times.  


 Avoid face-to-face meetings of staff groups/leadership team – utilise videoconferencing 


(even from different rooms in the same building) or teleconferencing for meetings instead. 


 Avoid prolonged face-to-face conversations in the corridor where possible 


 Postpone/cancel training sessions or consider using webinars instead 


 Staff should be extremely vigilant not to attend school if they are symptomatic 



https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

http://www.nhs.uk/ask-for-a-coronavirus-test

https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97m2I

mailto:contacttracing@solihull.gov.uk





Public Health England Webinar – 17th June 2020 – Recording Link  


Public Health England delivered a webinar for all schools/settings in Solihull on 17th June. A link to 


the recording is available here:  


 


20200617 Covid-19 in Educational Settings webinar  


 


Public Health 


Solihull Council 


0121 704 6892  


contacttracing@solihull.gov.uk  


July 2020 



https://protect-eu.mimecast.com/s/UabKC28vqcVk3zNUn06IK?domain=healtheducationengland-my.sharepoint.com

mailto:contacttracing@solihull.gov.uk

https://protect-eu.mimecast.com/s/UabKC28vqcVk3zNUn06IK?domain=healtheducationengland-my.sharepoint.com
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